
 

 

Cannabis Control Division 

September 10, 2026 

 

Dear Licensee, 

Thank you for taking time to submit your questions to help us create a  series of videos on 
how to successfully use NMS2S. We received 65 questions that each require attention and 
time to answer. Today, we will be answering a number of questions prioritized by the most 
need. Several questions were grouped together by topic based on their similarity. We will 
upload separate videos soon to answer the remainder of the questions that were submitted 
using our online form. 

Each question or group of questions were answered with as much specificity as we could 
provide without having detailed information on each user's issue or topic. To fully resolve 
issues specific to your business, we encourage you to call the NMS2S helpline: 505-524-0940. 
Or submit a support ticket to Real Time Solutions: nms2s.org/support-request.html 

Today's video will be primarily centered around regulatory/compliance-related questions. The 
topic or questions are time-stamped in the video description. 

The video can be found here: NMS2S Q&A Video Part 1 

tel:5055240940
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fnms2s.org%252Fsupport-request.html%2F1%2F010001a08dc85cb9-57ca3526-fcf7-4388-b1da-2d8efe36d2e9-000000%2FmU-NFKewUr2uO-SviFEmyEeLaceVDdjrsawe4h5NQ3E%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C5ead0f7fcb42452595e008df0f985b20%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639246819180668338%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GQ3u5D7nTJy6oloNtGWniucrvKPoNdai2rgLL%2Fwn%2BYk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fyoutu.be%252FeiGcbqLm6aI%253Fsi%3D4Y6IgyBrErqD8Nqi%2F1%2F010001a08dc85cb9-57ca3526-fcf7-4388-b1da-2d8efe36d2e9-000000%2F750NBF-v9c5DuN_adRS-GptzMh52fWWLwX2eRAMQJJ8%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C5ead0f7fcb42452595e008df0f985b20%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639246819180695487%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EmYzBcX945uPbbX0QiRA2ef9dcwZJo3jpZHJs8obDBU%3D&reserved=0


It will also be uploaded to our dedicated NMS2S webpage. 

Please look for additional videos soon to answer the remainder of the questions. 

We hope you found this video useful and we look forward to continuing to support you as you 
and your business become accustomed to using NMS2S. 

  

Sincerely, 

Cannabis Control Division 

 

 
 

New Mexico Regulation & Licensing Department 

The New Mexico Regulation and Licensing Department regulates more than 400,000 individuals 
and businesses in 35 industries, professions and trades across the state. Its mission is to ensure 

qualified professionals provide quality care and services to all people of New Mexico. 

 

 

 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.rld.nm.gov%252Fcannabis%252Fnms2s%252F%2F1%2F010001a08dc85cb9-57ca3526-fcf7-4388-b1da-2d8efe36d2e9-000000%2FTZQl0rTvJsWhQgZuNK2iEO6flg0DKmLxsUOkxPIlnqE%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C5ead0f7fcb42452595e008df0f985b20%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639246819180717441%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=74PD4kbPYg3xV%2B30p1LH%2FLTyi0mPvFIfUyGpLvBC354%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.facebook.com%252FRLDNEWMEXICO%252F%2F1%2F010001a08dc85cb9-57ca3526-fcf7-4388-b1da-2d8efe36d2e9-000000%2FmkdN2pR5jnvA85j5QbBH3yJIDMZ23K1vRWDbTI_T8eg%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C5ead0f7fcb42452595e008df0f985b20%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639246819180739138%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E0UcOntvGO5mMXiIK2M%2FAHf2lfQsrDIYhGzebHIDrJ8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Ftwitter.com%252Frldnewmexico%2F1%2F010001a08dc85cb9-57ca3526-fcf7-4388-b1da-2d8efe36d2e9-000000%2FEw0lXVKbNeWFLa0TMbkZBecnCo2BV3D5tBBh8PO_y-c%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C5ead0f7fcb42452595e008df0f985b20%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639246819180760568%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PXmGBgWzNhqWNrJEomSfKtcKWKqyCkM1lpm2V4ONYys%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.instagram.com%252Fnmregulationandlicensing%252F%2F1%2F010001a08dc85cb9-57ca3526-fcf7-4388-b1da-2d8efe36d2e9-000000%2F0DQHWf1DAGsBBVPwPsoSrYBTODiiPt-p3es-r4zzJPo%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C5ead0f7fcb42452595e008df0f985b20%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639246819180783497%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ugUGH%2Bw2V5ae3SKbf4L3TXIXefDd%2Fe6gTQjpqP0dkQw%3D&reserved=0

