
 

 

Cannabis Control Division 

September 4, 2026 

 

Dear Licensee, 

We are aware that retailers are experiencing trouble finding their inventory in NMS2S. All 
transferred inventory from BioTrack to NMS2S can be found in a labeled "inventory room." All 
products that are eligible for sale can then be moved to the sales floor to review your products 
and proceed with regular sales to medical and adult-use customers. 

Please refer to these resources for help managing your inventory rooms: 

• Inventory Rooms How-To Videos (YouTube Playlist)  

• Inventory Rooms Training Manual (PDF) 

More support resources:  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.youtube.com%252Fplaylist%253Flist%3DPLB1tl6L2P54M%2F1%2F010001a06db28219-5229d9cb-4793-42be-828c-df841a0c7023-000000%2FPW52P6vGVYiVTBbnfVYU1nP0Pz-cJPHExcwxcvQKAiY%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C85b5ed6be1ad4556614508df0ab3050f%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639241436572856684%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DaastxOaPKQg6o2HQ2DPqY76O7HOupDawykUx757JJc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.rld.nm.gov%252Fwp-content%252Fuploads%252F2026%252F08%252F05_Inventory-Rooms-TrainingManual-v2.0.pdf%2F1%2F010001a06db28219-5229d9cb-4793-42be-828c-df841a0c7023-000000%2FPsjSXUiqmPtJ62QrqNmUhxeVnRn8gISOhLFSfoWFM6Q%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C85b5ed6be1ad4556614508df0ab3050f%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639241436572891783%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fXTDc3xB3FCFwwdJsszlMfLb2Mvic5tDhNdyIKaI6uU%3D&reserved=0


• RTS's S2S Support website: S2S Support Resources  

• CCD's NMS2S webpage  

Thank you for your attention to this email. We look forward to continuing to assist you during the 
transition to NMS2S. 

  

Sincerely, 

Cannabis Control Division 

 

 
 

New Mexico Regulation & Licensing Department 

The New Mexico Regulation and Licensing Department regulates more than 400,000 individuals and 
businesses in 35 industries, professions and trades across the state. Its mission is to ensure qualified 

professionals provide quality care and services to all people of New Mexico. 
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.instagram.com%252Fnmregulationandlicensing%252F%2F1%2F010001a06db28219-5229d9cb-4793-42be-828c-df841a0c7023-000000%2FLeZ2e5mjXyFgour9Sl8qoGJzQ7SkjQFcDcwFdb0s_xc%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C85b5ed6be1ad4556614508df0ab3050f%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639241436572991043%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=r4dLxbf8lw8Xv8zZuo7ybTuLQbGdcP5r1Mz8bVbB2z8%3D&reserved=0

