
 

 

Cannabis Control Division 

September 4, 2026 

 

Dear Licensee, 

We are sharing information about NMS2S support being offered over the Labor Day weekend. 
Please find the support hours and details below.  

Saturday, Sept. 5:  

8 a.m. - 5 p.m.: The helpline will be active and staffed by CCD and RTS: 505-524-0940  

5 p.m. - 8 p.m.: Submit support requests to RTS at https://nms2s.org/support-request.html 

After 8 p.m.: Requests will be addressed beginning at 8 a.m. the following day. 

___________________________________________________________ 

Sunday, Sept. 6:  

8 a.m. - 8 p.m.: Submit support requests to RTS at https://nms2s.org/support-request.html 

After 8 p.m.: Requests will be addressed beginning at 8 a.m. the following day. 

___________________________________________________________ 
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fnms2s.org%252Fsupport-request.html%2F1%2F010001a06d0bca79-2af7fc4b-3a44-406f-a72c-93f6c23af2fb-000000%2F8RkatheUlCTgjjgJ5OjYq_jhO6tS8_YJvno9H9lN4C4%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C5f1703f3ddbd45ce95c408df0a9994a3%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639241326884128414%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=g6kIQU2cOx6ftAFpef1ERjj7M9ga%2BKTQx8zfcnoPsuM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fnms2s.org%252Fsupport-request.html%2F2%2F010001a06d0bca79-2af7fc4b-3a44-406f-a72c-93f6c23af2fb-000000%2F2s07nC1CfAq6NWtmNRa4OGKFi31pOOM0ezMVJsOMnLU%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7C5f1703f3ddbd45ce95c408df0a9994a3%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639241326884158208%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yd8QzucLqYvhuFx0YYg4dB55BLRgZqMJxZ87P6rgtCY%3D&reserved=0


Monday, Sept. 7 (Labor Day): 

8 a.m. - 5 p.m.: The helpline will be active and staffed by RTS: 505-524-0940  

5 p.m. - 8 p.m.: Submit support requests to RTS at https://nms2s.org/support-request.html 

After 8 p.m.: Requests will be addressed beginning at 8 a.m. the following day. 

___________________________________________________________ 

Note: You may find an answer to your issue on RTS's S2S Support website: S2S Support Resources 

The support site contains user guides, training materials, frequently asked questions, 
troubleshooting information, and other resources that may help resolve your issue. 

Support resources are also published on CCD's NMS2S webpage.  

We appreciate your continued cooperation during this transition. 

Sincerely, 

Cannabis Control Division 

 

 
 

New Mexico Regulation & Licensing Department 

The New Mexico Regulation and Licensing Department regulates more than 400,000 individuals and 
businesses in 35 industries, professions and trades across the state. Its mission is to ensure qualified 

professionals provide quality care and services to all people of New Mexico. 
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