
 

 

Cannabis Control Division 

September 3, 2026 

 

Dear Licensee, 

The Cannabis Control Division and Real Time Solutions remain dedicated to assisting 
you throughout the transition to NMS2S. We are actively pursuing strategies to 
support users during their acclimation to the new system. 

Alongside our existing helpline, user manuals, and how-to videos, we will be 
developing a customized walkthrough designed to address your specific questions 
about NMS2S and provide comprehensive guidance. Your submitted questions will 
play a crucial role in ensuring the walkthrough addresses your needs. To facilitate this, 
please utilize the link to the form below to submit your questions regarding NMS2S 
usage. The form will be available until 12 a.m. on September 8. 

The tailored walkthroughs will be released as soon as possible, with publication 
scheduled no later than Thursday, September 10 on the NMS2S webpage 
and disseminated via email. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.rld.nm.gov%252Fcannabis%252Fnms2s%252F%2F1%2F010001a06965da60-7edb2267-0276-4d52-9183-90a471405ee9-000000%2FJ-U9FWQP1yo9MqiJS4S0UNOVvlpt684NqpS9ZKPhTMo%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7Cbac2fa8e78b44450aa2608df0a0b12bf%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639240714842657564%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s0NYO1im8DmQ7wJ8J2%2B6RUdKX%2BRlKZOQsUgqaxGwUb8%3D&reserved=0


We appreciate your engagement and look forward to providing thorough answers and 
equipping you for successful use of NMS2S. 

 

Submit Your Questions about Using NMS2S 

 

Sincerely, 

Cannabis Control Division 

 

 
 

New Mexico Regulation & Licensing Department 

The New Mexico Regulation and Licensing Department regulates more than 400,000 
individuals and businesses in 35 industries, professions and trades across the state. Its 

mission is to ensure qualified professionals provide quality care and services to all people 
of New Mexico. 

 

 

 

 
  

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fforms.cloud.microsoft%252Fg%252FLM25yMrQcv%2F1%2F010001a06965da60-7edb2267-0276-4d52-9183-90a471405ee9-000000%2FvpuW6gvsAnD4Iz5x2hg5VMBQGEuOaOOIrNpzkcg_8JQ%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7Cbac2fa8e78b44450aa2608df0a0b12bf%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639240714842687635%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2Bo%2B327aaG45O5bwd42wasvV7UtKOYWRHNdjpaFGgLxg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.facebook.com%252FRLDNEWMEXICO%252F%2F1%2F010001a06965da60-7edb2267-0276-4d52-9183-90a471405ee9-000000%2FcGQOeuyiBFu-oEns15FSOPeThzOW3NeIciywnfabBAE%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7Cbac2fa8e78b44450aa2608df0a0b12bf%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639240714842708665%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=leQK9dMPzQR7pubq%2Fks68hDYP8B43S%2BUdQ3725SQGBU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Ftwitter.com%252Frldnewmexico%2F1%2F010001a06965da60-7edb2267-0276-4d52-9183-90a471405ee9-000000%2Fs4ABXp3KZDEYX1FHlrE45G37Ip5sBHxQiRrUh6Vkhlk%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7Cbac2fa8e78b44450aa2608df0a0b12bf%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639240714842726866%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qwIaY41oxTqCZMX6R6BGSeWjSCPtDuz%2FzGoIhLl5wCM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.instagram.com%252Fnmregulationandlicensing%252F%2F1%2F010001a06965da60-7edb2267-0276-4d52-9183-90a471405ee9-000000%2F8Q_j1oi2mM3F8TDltgvJs93QnuHsIJbnYl6c9eH3flI%3D452&data=05%7C02%7CAndrea.Brown%40rld.nm.gov%7Cbac2fa8e78b44450aa2608df0a0b12bf%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C639240714842744746%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=arAn6ttzq6SC884fxF%2BUaDQ9JRxWkYilKEvp%2FKtNpoE%3D&reserved=0

