NNRLD

NEW MEXICO
REGULATION &
LICENSING DEPARTMENT

This is a reminder to all Cannabis Control Division (CCD) licensees that 5 p.m. MDT
today, Aug. 25, 2026, is the planned cutoff for the transition from the legacy track-
and-trace system, BioTrack, to the successor system, New Mexico Seed-to-Sale
(NMS25S).

BioTrack Cutoff and Outstanding Manifests

The data download and migration process will begin at 5 p.m. today. Licensees should
make every effort to complete pending activity in BioTrack before that time.

Retailers will not be able to accept outstanding manifests after 5 p.m. Even if
BioTrack’s appearance remains live and operational after that time, the data
download and migration process will have begun, any non-retail sales transactions




input into BioTrack after 5 p.m. today will NOT be reflected in your inventory after
migration.

Accordingly, any manifest that has not been accepted in BioTrack by the 5 p.m. cutoff
will not be included in the data migrated to NMS2S as a completed transfer.

Please make every effort to ensure that all outstanding manifests are accepted
in BioTrack before 5 p.m. so that the associated inventory is appropriately captured as
part of the migration.

BioTrack Activity After 5 p.m.

Beginning at 5 p.m. today, all transfers and other track-and-trace transactions must
cease. The only transactions that may continue to be entered into BioTrack after the
cutoff are retail sales.

Retail licensees may continue conducting and recording compliant retail sales in
BioTrack during the applicable transition period. Retailers may not accept manifests
or receive transferred inventory after 5 p.m.

Licensees should not enter any other transactions into BioTrack after the cutoff, even
if the system remains accessible. Licensees should maintain appropriate records of
activities occurring during the transition period so that required information can be
entered or reconciled in NMS2S when functionality becomes available.

NMS2S Access for Retailers and Cannabis Couriers — August 26

Tomorrow, August 26, 2026, a welcome email will be sent to the email address on file
with CCD for the primary controlling person for each licensed retailer and cannabis
courier.

The welcome email will provide the information necessary to access NMS2S at
nms2s.org. Upon signing in, users will be able to:

¢ Set up multi-factor authentication;
e Access their NMS2S account;
¢ Generate bearer tokens for integrations; and

¢ Revoke bearer tokens when necessary.




Instructions explaining how to obtain and manage a bearer token will also be

provided. Licensees using a point-of-sale or other third-party integration should

follow those instructions to generate the bearer token necessary to connect their
integration to NMS2S.

Receipt of the welcome email and access to NMS2S does not change the transition
timeline or authorize transfers or other activity before the CCD announces that the

applicable functionality is available.

Other Transition Resources

Additional transition resources, have been added to the CCD’s NMS2S Transition
webpage. This includes:

NMS2S Migration Guidance — Learn how your existing BioTrack inventory will

be migrated into NMS2S, how legacy product types will map to NMS2S
product types, what information you should have available when reviewing
your migrated inventory, and how to make corrections using the Migration
Correction Tool.

NMS2S Product Type Description Guide — Review the product types available
in NMS2S, including descriptions of each product type and related testing
information.

NMS2S How-To Videos — Step-by-step guidance on how to use certain features
in NMS2S. Videos are grouped into YouTube playlists by category or license

type.

o Inventory Room How-To Videos

o Manufacturing How-To Videos

o Organization Admin How-To Videos

o Producer How-To Videos

o Retailers How-To Videos

o Courier How-To Videos

o Testing Lab How-To Videos

o Transfers Manifest How-To Videos
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Optional Recordkeeping Templates During the Transition

To assist licensees with maintaining records during the transition period, we have
developed optional recordkeeping templates for producers and manufacturers. These
spreadsheets provide example of the types of information licensees should document
while certain NMS2S functionality is being established.

Use of these templates is not required. Licensees may use the CCD-provided
templates, maintain their own spreadsheets or records, or use another recordkeeping
method that captures the information necessary to accurately enter or reconcile
activity in NMS2S.

The templates are intended only as a resource to help licensees organize information
during the transition period and may be downloaded and used
or modified as needed:

o Download Producer Transition Recordkeeping Template

o Download Manufacturer Transition Recordkeeping Template

The CCD appreciates the industry's continued cooperation during this transition.
Additional information and updates will be provided as the migration and
reconciliation process progresses.

Sincerely,

Cannabis Control Division

New Mexico Regulation & Licensing Department

The New Mexico Regulation and Licensing Department regulates more than 400,000
individuals and businesses in 35 industries, professions and trades across the state. Its
mission is to ensure qualified professionals provide quality care and services to all people
of New Mexico.
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