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\ Application for Funeral Establishment

1. Click the “Select” button to the right of the Funeral Establishment. Ensure you are selecting the
correct option by reading the details below each license type.

Funeral Establishment

Funeral Establishment means every office, premises, or place of business where the practice of funeral service or direct disposition Is conducted or advertised as belng conducted, as outlined In the Funeral
Services Act.

2. Atany time of the application, you can select the “Save for later” option to save a draft of the
application that you can return to and complete at your convenience. This will ensure you don’t
lose any progress you have made if you can’t complete the application in one sitting.

RLD Intake

@ Introduction Introduction

@ Basic Information Thank you for starting your application for a license with the New Mexico Regulation and Licensing Department. This licensing portal will guide you
through the licensing requirements and allow you te save your work and return to your application if you do not complete it all at one time.

@ cEstablishment Information
This application will confirm that each individual applying meets all requirements for licansure set by either state statute or rules governing the profession.

@ Questions These licensing requirements, along with continuing education, regular renewals, and compliance monitoring assist to safeguard the profession and
certify that licensees meet minimum education, training, and health and safety standards to ensure public trust

@ Upload Documents
If you have further questions regarding licensure or the Regulation and Licensing Department Boards and Commissions Division, please visit the website

@ Attestation at rid.n [ boards-and-commissions/. Each Board and Commission have their own webpage with spacific requirements for licensure, continuing
education, renewals, public meeting information, and a direct phone number and email to their respective administrater and other suppert staff whe can

® Fayment be reached for help.

@ Confrmation If you are ready to apply, please click the Next button to begin your application

[Fwaming prg

Please ensure that you are applying for the correct license, permit or exam approval. Incorrect applications or those submitted In error may result In delays or
addltlonal application fees. Please note all fees are non-refundable even If the application Is denled or withdrawn.

T

3. On the Introduction page, read through the information and select the “Next” button on the
bottom right of the screen when you are done.

RLD Intake

@ Introduction Introduction

@  sasic Information Thank you for starting your application for a license with the New Mexico Regulation and Licensing Department. This licensing portal will guide you
through the licensing requirements and allow you to save your work and return to your application if you do not complete it all at one time

@ Establishment Information
This application will confirm that each individual applying meets all requirements for licensure set by either state statute or rules governing the profession.

@® Questions These licensing requirements, along with continuing education, regular renewals, and compliance monitering assist to safeguard the profession and
certify that licensees meet minimum education, training, and health and safety standards to ensure public trust.

@ Upload Documents
If you have further questions regarding licensure or the Regulation and Licensing Department Boards and Commissions Division, please visit the website

@ Attestation at nm.g; commissions/. Each Board and Commission have their awn webpage with specific requirements for licensure, continuing
education, renewals, public meeting infermation, and a direct phene number and email to their respective administrator and other support staff who can

® Poyment be reached for help.

® Confrmation If you are ready to apply, please click the Next button to begin your application

[#Zwarning prg

Plase ensure that you are applying for the correct licensa, parmit or exam approval. Incorrect applications or those submittad In error may result In delays or
addltional application fees. Please note al fees are norvrefundable even If the application Is denled or withdrawn.

4. On the Basic Information page, verify that all information is valid and up to date.
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RLD Intake

Baslc Informatlon

I - |
= |

a. IfYes,select the “Next” button at the bottom right of the page.

RLD Intake

Baslc Information

* o o o o 0 @ o

= I - \
| \
— | |

b. IfNo, select the “My Profile” button at the top left to update your information.
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@ Introduction Baslc Informatlon
@ Bask Information
YRR D
@ Questions
® L
Note: If you change any profife information, you will need to restart your app t yo
@ an 1
& & - |
o«
o - |
]
— — |

i. Select the “Edit” button at the bottom right of the page.

*FirstName.

Preferred Langusge

- | (- | [ — |

ii. Enter in all relevant updated data and select “Save” at the bottom right when
completed.
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You will need to restart your application to ensure the updated data is listed.
Return to “Step 1: Funeral Establishment Application” to continue.

5. On the Establishment Information page, please complete all fields related to the establishment
and ownership information.

RLD Intake

Establishment address Is where you will be providing
services to your cllents.

©  Introduction
Basic Information
Establishment Information

Questions

Aftestation

Payment

L]
L]
®
@ Upload Documents
®
[ ]
[ ]

Confirmatien

Establishment Information

ent
Enter Organization Name
*Please speclfy the ownershlp type

* Specify detalls for each awner below. Sum of the ownership percentage for all records should be equal to 100%. If you need to view, edt or delete any records, click
the down arrow under actlon for that specific record.
If you need to view, edit or delete any records, click the down arrow under action for that specific record.

Business Owner Name Phone Number Ermall Ownership Percentage

v Establishment Address

* Establishment address s where you will be providing services to your cllents:

* Establishment Street * Establishment City
* Establishment ZIp * Establishment County
*Establishment Country *Establishment State
us ‘ | New Mexico
*Is the malling address same as physlcal address mentioned above?
Yes -

6. Once all relevant data has been entered, click “Next” to proceed.
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RLD Intake

here you wll be providing

Establishment Information

be2qual o 100%. Ifyou need

= (ewtina

7. On the Questions page, please answer all questions accurately with the most recent
information. Please provide any relevant details in the box below any questions marked with
“Yes.” You are also required to upload any related documentation and other supporting
documents on the Uploaded Documents page, later in this application.

RLD Intake

© Intrduction Questions

* Do you certify iave a chapal | room specifically used for gatherings, ituals and ceremonles, which shall be at least 600 square feet

°

(Inslde-wall-t all:
° 1 Haethec < than 60 persans and for the proper display ofa casket containing the deceased

2. Have good ventiation
® Ouostions 3.8 entirely and completely separated from both the preparation room and the casket clsplay foom, except for entrances and exits having daors,

ves
@ Upioad Documents
fom which shall be not less than 450 square fieet (Insid
@ sestation L2ciferent el
50 miles ofthe o ot

@ Fmment

3.any et considered for Internment or cramation services shail have written discosure as previously Used merchandisa; consert form shal be provided and
@ Contrmaton signed by the survving spouse or next of ki

Ves

* Do you certiy that each funeral establishment shall: entirely com plete a body tracking sheat which shall be kept In the deceased file; and obtain and malntaln body
transport record log at the time of which the deceased Is transported to the establisiment which shall be kept n the deceased file.

Ves

*Do you certiy that sald estabiishment shail have In charge, fullime thereln, a icensad funeral service practitioner and conform 1o the rules outlined In 16.64.4. 10
NMAC.

Yes

* Funeral Senvice Practitioner(s)
Ifyou needto view, ecitor. elick the down arrow for that specific record.

First Name Last Name. License Number Action

ntwil e room which shall be not less than 150 square feet (Inslde-viall-to-Inslde-wal) I size and shall
Ing of tle ard, Impervious surface;
age, lighting and ventliation;

* Do you certlfy that the
1.88 squipped witha
2.80 aquipped with naces:

nd ot
alming

and
4.Be entirely enclosed by flooring, walls and celling, except for proper ventilation and entrances and exits having Goors.

Ves

8. To complete the Questions page, select the “Next” button at the bottom right of the page.
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RLD Intake

© Introduction Questions

©  BasicInformation * Do you certly that the estabilshment will have a chapel / room speciically used for gatherlngs, ituals and ceremonles, which shall be at least 600 square feet
(inside-wal-to-inside wall) In szs, and shal:

©  Establishment Information 1. Have the capaclty for seating not less than 60 persons and for the proper display of a casket contalning the deceased.

2. Hava good ventiiation.

Questions 3. B entirely and completely separated from botn the preparation room and the casket display 100, excaptfor entrances and exits having doors.

L]
o Yes
@ Upload Documents

“Do you certfy the establishment wil have a casket display 100m which shall be not less than 450 square feet (Inside-wallto-nside-wall) In size and shall
@ Attestation 1. Contaln burlal caskets or a range of models and prices with not less than 12 different acult burlal caskets or models normally displayed, and If models are displayed

then the burlal caskets shall be avallable and warehoused within SO miles of the establishment.
@ Paymant 2.Be adequately llluminated

3. Any rental casket considered for Intamment or cremation services shall have written disclosure as prevlously used merchandlse; consent form shall be provided and

L]

Confirmation slgned by the surviving spouse or next of kin

® Yes

* Do you certify that each funaral estabilshment shall: entirely complete a body tracking shaat which shall ba kapt In the daceasad file; and obtaln and malntain body
transport record log at the time of which the deceased Is transported to the establishment which shall be kept In the deceased file.

o Yes

* Do you cartlfy that sald establishment shall have In charge, fulltime thereln, a llcensed funeral senvice practitioner and conform to th rules outlined In 16.64.4.10
NMAC.

O™

* Funeral Service Practitioner(s)

Ifyou need to view, edlt or delete any records, click the dovn arrow under action for that speclfic record.

First Name Last Name. License Number Action

* Do you certiy that the estabilshment wil have a a preparation room which shall be not less than 150 square feet (inside-wall-to-inslde-wal) In size and shall
1. Be equipped with a sanitary fiooring of te or other sultable hard, Impervious surface;

2.8e equipped with necessary dralnage, lighting and vertliation;

3. e equipped with the equipment and supplles necessary to embalm and othenwise prepare the human dead for final disposition and transportation Including
running hot and cold water, embalming table, head/arm/foct block, embalming machine, asplrator, arterlal tubes, trocar with hose, cavity flld Injector, metal draln
tubes or spring forceps, aneurysm needes) hooks, sclssors, vascular ciamps/locking forceps, hypo treatrment neadiie, nasal asplrator, scalpel with suficlent blades,
suture needles and suture thread, cotton, sufficlent trocar buttons with applicater, razor, cosmetics, sealing powder, hardenlng compound, arterlal and cavlty fluds
and

4. Be entlrely enciosed by flocring, walls and celling, except for proper ventlation and entrances and exlts having doors

Yes

9. On the Upload Documents page, attach all requested and relevant documents to their
designated column if required.

RLD Intake

© Infroduction Upload Documents

@ Basic Informatlon

. Document Descriptlon Upload & Uploaded Flles Delete

Document Mame
@ Establishment Information MNew Flle
@ Questlons

Y

Other Supporting Documents Any supporting documents that -

@ Upload Documents could assist In review of the
application.

. Attestatlon
. Payment
@ Confirmation

a. Select the blue upload icon in each section to upload a document.
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RLD Intake

@ Introductlon Upload Documents

@  Baslc Information
B ocurment Name Document Description Upload a Uploaded Flles Delete
@ Establishment Information New Flle

@ Questions
Other Supporting Decuments Any supporting documents that

Upload Documents could assist In review of the
application

Attestation

Payment

Confirmation

Review the document size and type requirements before uploading, then select the
Upload File button.

Upload

Select the appropriate document from your files and then select “Open”

G Open X |
™ J > Downloads v G Search Downloads p by
Organize ~ New folder = i e F
Name
(@ Desktop

J» Downloads

1 Documents

OB ®BE

il

&

File name: “ v ‘ All Files v

I Open I Cancel

d. The file will notify you when it’s completed. Select the “Done” button when it’s
completed.

Boards and Commissions Division | 2550 Cerrillos Road, Santa Fe, NM 87505
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g. Once all documents are added, select the orange “Next” button.
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Upload Files

Other Supporting Documents.docx

Z1KB

1 of 1 fike uploaded

Pt

Melissa D. Salazar, Director

[—]

RLD Intake

©@ Introduction
@ Basic Information
© Establishment Information
Questlans

Upload Documents

Payment

e
@ Attestation
L
[ ]

‘Confirmation

RLD Intake

© Introduction

@ Basic Information

@  Establishment Information

Questlons
Upload Documents
Attestation

Payment

‘Confirmation

Upload Documents

Document Name

Other Supporting Documents

Upload Documents

Document Name

Other Supporting Documents

Document Description

Any supporting documents that
could assist In review of the
application

Document Description

Any supporting documents that

could asslst In review of the
application.

Boards and Commissions Division | 2550 Cerrillos Road, Santa Fe, NM 87505

P.0.Box 25101, Santa Fe, NM 87504 | 505-476-4500 | rld.nm.gov

Upload &
New Flle

i

Upload &
New Flle

i

You will be able to see the documents in each section once you have completed the
uploads.

Uploaded Flles Delete

| &
Uploaded Flles Delete
| &

i
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10. On the Attestation page, review the statement on the screen. Then select the checkbox to certify
your agreement. After, enter your name and select the “Next” button at the bottom right.

RLD Intake

@ Introduction Attestation

@ Baslc Information

&  Establishment Information
© - hereby certify that I am the person described and identified in this application; this application contains no willful misrepresentation; and
Questlans
e information given by me is true and complete to the best of my knowledge and belief. T further certify I will, upon receipt, read the Body
© Upload Documens rt Safe Practice Act and Rules and fully understand that I bind myself to be governed by them.
® Attestation * Applicant Name Date
@ Payment 1 1 | 11/07/2025 ™ ‘
[ J

Confirmation
S

11. On the Payment page, review the notice before making any selections.

RLD Intake

@ Introduction Payment

@ Baslc Information
Select your mode of payment and click "Pay and Submit” to Input your payment Infarmation.
Payments made with a Visa or Mastercard wlll be charged a 2.5% transactlon fee. This Is a fee Imposed directly by the bank, and no portlon of the fee Is pald to or

©  Establishment Information
collected by the RLD. Payments made by e-check wlll not result In any transaction fee.

© Questlons
Mote: Only select ‘Operating Transfer’ If your fee will be pald by another New Mexico state agency and you have recelved formal confirmation from the agency that
©@ Upload Documents It Is transferring the funds to RLD through an operating transfer. Renewals will not be approved untll an operating transfer Is confirmed by RLD. If this optlen Is
selected, users can bypass the fea payment
@ Attestation

*Mode of Payment
® Payment

@ Confirmatlon
The amount to be paid is 5 G0

Please click the Pay & Submit button to procead with the payment

Pravious Pay and Submit

a. Select a Mode of Payment then the “Pay and Submit” button. When selecting either
Credit Card (Visa or Mastercard) or E-Check as your payment method, a new tab will
open directing you to the Cybersource Payment Gateway screen. Please disable any
pop-up blockers to ensure the page opens correctly in the new tab.

b. Note: Payment is a separate system and your credit card info is not stored or saved by
RLD. Cybersource is a SONM billing platform, and this is not phishing or other
malware. Upon payment completion, you will receive a payment receipt to the email
address you have entered in the Payment Gateway.

11
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RLD Intake
© Introduction Payment

©  Basic Information
Select your mode of payment and click "Pay and Submit* to Input your payment Information.
Payments made with a Visa or Mastercard will be charged a 2.5% transaction fee. This Is a fee Imposed directly by the bank, and no portion of the fee Is pald to or

©  Establishment Information
collected by the RLD. Payments made by e-check will not result In any transaction fee.

© Questions
Note: Only select ‘Operating Transfer’ If your fee will be pald by another New Mexlco state agency and you have recelved formal confirmation from the agency that
© Upload Documents It Is transferring the funds to RLD through an operating transfer. Renewals will not be approved untll an operating transfer Is confirmed by RLD. If this option Is
selected, users can bypass the fee payment
Attestation

* Mode of Payment

@ Payment

@ Confirmation

The amount to be paid Is 5-

Please click the Pay & Submit button to proceed with the payment

Previous Pay and Submit

c. Ensure all required fields are completed and click “Next” button to proceed through
entire payment.

Payment Review Receipt

Billing Information Your Order

*Required field

FirstName* Total amount $-
-

Last Name *

Company Name
| — J

Address Line 1

City
| —

Country/Region

‘ United States of America ~

State/Province

‘ New Mexico v
ZipiPostal Code
Phone Number *

Email *

Cancal Ordar

12. Once your payment is completed, your application is now complete and will be submitted for
approval. To check the status of your application, please contact your board or division directly.
Please be sure to reference your application number, which begins with PAR- and can be found
at the top of your application.

12
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RLD Intake View

@ Introduction Payment

@ Basic Information

You have completed the payment.
The amount paid is 5-

© lurisprudence Exam
© Questions
@ Uploaded Documents
© Attestation

@ Payment

13. On the home page, the application will appear under My Applications with Submitted status.

Licenses & Applications

Application ID License Type Application Typa Applied Date Status Action
pmru:-:-:- _ New 10/7/2025 Draft
rurcoo ] New 7/29/2025 Draft
par-oooc _ New 712812025 View Revlew Checklist

13
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