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\ Application for Direct Disposer

1. Click the “Select” button to the right of the Direct Disposer license type.

Direct Disposer

Direct Disposer means a person licensed to engage solely In providing direct disposition at a direct disposition establishment, licensed pursuant to the Funeral Services Act.

2. Atany time of the application, you can select the “Save for later” option to save a draft of the
application that you can return to and complete at your convenience. This will ensure you don’t
lose any progress you have made if you can’t complete the application in one sitting.

RLD Intake

@ PreScreening Pre-Screening
@® Introguction To start your application answer the following questions. Once the questions are answered, you will see the requirements necessary to complete

your application.
@ Basic Information

Do you hold an active Funeral Direct Disposer license that Is current and In good standing, Issued by another jurisdiction (other than New Mexico)?
@ Questions
Yes N
@ Jurlsprudence Exam
lon means another state, territory or foreign country and does not Include New Mexico.

@ Upiocad Documents

== e
@ Attestation
@® Payment
@ Confirmation

3. On the Pre-Screening, you will answer questions pertaining to your reciprocity and Military

RLD Intake

@ Pre-Screening Pre-Screening
@ Introduction To start your application answer the following questions. Once the questions are answered, you will see the requirements necessary to complete

your application.
@  Basic Information

Do you hold an actlve Funeral Direct Disposer llcense that Is current and In good standing, Issued by another Jurlsdictlon {other than New Mexlca)?

@® Questlons
@ Jurlsprudence Exam

* Jurisdictlon meons anather state, terrltory or forelgn country and does not Include New Mexico.
@ Upload Documents

r Start Application

® Poyment
@ Confirmatlon

a. Ifyou do hold a Direct Disposer license outside of New Mexico and select “Yes”, you
will be prompted with another question regarding your Military Status. If you have
any Military associations matching the question, select the “Yes” radio button.
Otherwise, you can select “No”. You may then proceed using the “Start Application”
button.
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RLD Intake
@ PreScreening Pre-Screening
® Intraduction To start your application answer the following questions. Once the questions are answered, you will see the requirements necessary to complete
your application.
@ Basic Information
* Do you hold an active Funeral Direct Disposer license that Is current and In good standing, Issued by another Jurisdiction (other than New Maxlco)?
@ Uicensure Infermation
@ Questions
** Jurisdlction means another state, terrltory or foreign country and does not include New Mexlco.
@  Jurisprudenca Exam * Are you a milltary service membaer, veteran, or the spouse of a person wha Is serving In the United States, a surviving spouse of a military service member who at the
time of the member's death was serving on active duty, or a quallfying child/dependent of a milltary service member?
@ Upload Documents
@ Atestation ** Military service member means o person who Is
o serving In the armed forces of the Unlted States as an active-duty member, or In an active reserve component of the armed forces of the Unlted States, including
@ Payment the notional guard;
o the spouse of o person who Is serving In the armed forces of the United States or in an active reserve component of the armed forces of the United States,
® confrmation Inciuding the natlonal quard, or a surviving spouse of @ member who at the time of the member's death was serving on active duty; or

o the child of o military service member If the chlid Is also a dependent of that person for federal income tax purposes; and

Vieteron means a person who has recelved an honorabie discharge or separation from military service.

| Start Application |

4. On the Introduction page, read through the information and select the “Next” button on the
bottom right of the screen when you are done. On the Introduction page, read through the
information and select the “Next” button on the bottom right of the screen when you are done.

@ Pre-Screening Introduction

@ Introduction Thank you for starting your application for a license with the New Mexico Regulation and Licensing Department. This licensing portal
will guide you through the licensing requirements and allow you to save your work and return to your application if you do not

@ Basic Information complete it all at one time.

@ Jurisprudence Exam This application will confirm that each individual applying meets all requirements for licensure set by either state statute or
regulations governing the profession. These licensing requirements, along with continuing education, regular renewals, and

@ Questions compliance monitoring assist to safeguard the profession and certify that licensees meet minimum education, training, and health
and safety standards to ensure public trust.

@® upload Documents
If you have further questions regarding licensure or the Regulation and Licensing Department Boards and Commissions Division,

. please visit the website at www.rld.nm.gov/boards-and-commissions/. Each Board and Commission have their own webpage with specific

@ Attestation ; ; o _ . o : ; _ -
requirements for licensure, continuing education, renewals, public meeting information, and a direct phone number and email to their
respective administrator and other support staff who can be reached for help.

® Payment
If you are ready to apply, please click the Next button to begin your application

@ Confirmation

[#warning png

Please ensure that you are applying for the correct license, permit or exam approval. Incorrect applications or those submitted in error may
result in delays or additional application fees. Please note all fees are non-refundable even if the application is denied or withdrawn.

Previous

5. On the Basic Information page, verify that all information is valid and up to date.
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RLD Intake

© Prescreening Basic Information

Introduction

Carefully verlfy that all contact information Is current and correct.

the maliing address on fie. It s required that every applic

rough emall, and any

disclpline will be sentto
Icensee matntaln a current e ok

Name changes or other updates to your personal Injormation cannat be processed on this poge. Any such chonges must be made by clicking on the My Profile” button
below.

Note: If you ehange any profile Information, you will need to restart your application, so that your application reflects your updates.

Middle Name *Last Name

I | — l

@ Basic Information
@ LUcensureInformatian
@ ursprugence Bam
@ Questions
@ Upload Documents -
@ Atestation
@ Payment *Frst Name
@ commaton =
Any other name(s)

* Emall Address

e

* Malling Strest

| exacomzmn |

*Malling City

* Malling State.

J |

/. l

Malling County (if In New Mexico)

* Malling Zip

=

- (- |

* Malling Country

(o

a. IfYes, select the “Next” button at the bottom right of the page.

RLD Intake

Prescreening

Introduction

Basic Information

Licensure Information

Jurisprugence Exam

Questions

Upload Documants

Attestation

Payment

o o 0 O o 0 o @ O

Confirmation

b.

Basic Information

Corefuily verlfy that all contact Information Is current and correct.

be sentto

and renewals may be sent through emall, and

Communication regarding "
i i ired that it and lcensee maintain a current emaif and malling daress wit the oard where mall s checked regularly.

tes toyour. cannot be processed on this page. Any such hanges must bz made by clicking on the My Profile* button

below.

Note: If you chango any profile Information, you will need to restart your application, so that your application roflects your updatas.
« Applicant Information

“Last Name

| — l

*First Name Middie Name

L I

Any other name(s)

*Maling Street
*Malling Clty * Mallng State
Malling County (ifIn New Mexico) * Malling 21p

o=

* Malling Country

- l

If No, select the “My Profile” button at the top left to update your information.
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RLD Intake

@ PreScreening Basic Information

@ Introduction Carefully verify that all contact information is current and correct.

@ Basic Information Communication regarding iicensing and renewals may be sent through emaill, and any offictal legal communlcation regarding complalnts and discipiine will be sent to
the maliing address on file. It Is required that every applicant and licensee maintaln a current emall and malling oddress with the board where mall Is checked reguiarly.

@ Ucensure Information .
Name changes or other updates to your personal Information cannot be processed on this page. Any such changes must be made by cllcking on the 'My Profile’ button
below.

@ Juisprudence Exam
Not u change any profile information, you will need to restart your application, so that your application reflects your updates.

@ Questions

@ Upload Documents

@ Attestation

@ Payment * First Name Middle Name * Last Name

Ja— [ I [ —

i. Select the “Edit” button at the bottom right of the page.

My Profile

w Persen Information

- - Last o

| — | | | — |

Have you ever used another name under which records relating to your application, education, tralning or experlence may be filed?

Face by referd Languge ey  New Mestco Rsldent 2
Dateoraitn Gander

(— = | [N -]
iy Prane No BusinessPhane o

Identifier Type Identifier Number

= - | — |
v Mailing Addre:

2
Country ZIpCode County (If In New Mexicc)
| — - | [ [ -

ii. Enter in all relevant updated data and select “Save” at the bottom right when
completed.
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(- | [ |-

I = -
——
Identifier Type *Identifier Number
- I
4
[ —
| - [ ]

iii. You will need to restart your application to ensure the updated data is listed.
Return to “Step 1: Direct Disposer Application” to continue.

6. On the Licensure Information Page, this page is only for Reciprocity and Military

a. Ifyou selected “Yes” to any of the questions in the Pre-Screening, you will have an
additional Application section for Licensure Information.

b. A.Select the “Add New” button to begin entering your license information. A smaller
window will then open asking for additional information.

RLD Intake

© PreScreening Licensure Information

@ Introduction

Specify all active licenses in another jurisdiction in si
@ Basic Information If you need o view, edlt or delete any reconds, click &

unider action for that specific record

@ Ucensure Information
® Jurisprudence Exam = 3 T L ;
cense Number = Essue Date Expiration Date Action

c. Inthe newly opened window, enter your full License Number exactly as it appears
on your out-of-state license. Then use the dropdown to select the State/Territory
that issued your license. You can then enter the Issue Date and Expiration Date in
their respective fields by using the calendar icon. The format for dates is

Boards and Commissions Division | 2550 Cerrillos Road, Santa Fe, NM 87505
P.0.Box 25101, Santa Fe, NM 87504 | 505-476-4500 | rld.nm.gov
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mm/dd/yyyy. Once your information is entered, select “Save”.

B

State Licenses

I | Selact Issuing State/Territory vl

* Expiration Date

If you selected “Yes” to the military question in your Pre-Screening, a secondary
question will populate in the Licensure Information section. Use the dropdown to
select your Military Status among Active Duty, Spouse, Dependent/Child,
Retired/Veteran, and Other.

RLD Intake

® ® ® ¢ ® ® ® © o o

Licensure Information

License Number Issuing StateTerritory Tssue Date Expiration Date Action

v Military Informatien

e you amilitary service member, veteran, or a millta

Mltary Status

[ 3|

- Clear -

Active Duty
Spouse l
Depandent/Chil

Retired Veteran

Otrer -

With your license information added and your Military Status selected, click “Next”
to proceed with the rest of your application.
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® rayment v Military

@ Confirmation

* Are you a mllitary service member, veteran, or a military spouss or child /dependent?

Yes L4

Milltary service member means o person who s

+ serving In the armed forces of the United State: fve reserve component of the armed forces of the Unlted States, Including the national

- the spouse of a person who Is serving in the armed forces of the Unlted States or In an active reserve componeant of the armed farces of the United ncluding

tional guard; or

Unlted States, Including the

lid of a person who Is serving In mpanent of the armed forces of the

e armed forces of the Unlfed Stotes or in an active reserve

ard; provided that child Is also a dependent of that person for federal Income tax purposes; and

a person wha hos recelved an hanorable discharge or separation from military service within the three years Immediately preceding the date

the person applied for o professlonol Or license pursuant to this sectlon.

*Military Status

Active Duty -

In arder to determine If you satisfy for expedited m. sure under stote faw, you will be required to submit documents to show your status os a milltary service

member, veteran, or military spouse or child: as well as information of your current llcense In good standing

7. Onthe Questions page, please answer all questions accurately with the most recent
information. Please provide any relevant details in the box below any questions marked with
“Yes.” You are also required to upload any related documentation and other supporting
documents on the Uploaded Documents page, later in this application.

RLD Intake

@ PreScreening Questions

Intreduction * Do you certify that you are at least 18 years old?
Ves

©  Baslc Information

* Do you certlfy that you have completed the required Department of Public Safety (DPS) Authorlzation of Release of Information Form, and submiltted sald form to
the "DPS" for processing?

Ucensure Information

Ves

@ Questions
® Lursprudence Bam You must compiete the required background process prior ta proceeding with your application. You may save your appiication and cantinue ance you have
completed this process.
@ Uplosd Documents * Have you ever had an application or license In this profession denled, suspended, revoked, surrendered, ar had any other form ef discipline or disclplinary action
by a licensing board In another state or Jurtsdiction?
@ Attestation
Yes
No
@ Fayment
. Confi " * Have you been corwicted of a felony offense In any Jurisdiction that would be considered a disquallfying criminal conviction, as cutiined In 16.64.11 14 NMAC?
onfirmation
Yes
No

* Are you currently more than thirty days In arears In payment of amounts requlred to be pald pursuant to an outstanding Judgment and order for child support In
New Mexico or any other state?

Ves

Ne

A person who submits an application for an Initial license o renewal of a license s not eliglble for Issuance of the license if the applicant fs not In compliance with o

Judgment and order for support or subpoenas or warrants relating to paterity or child support proceedings.

a. To complete the Questions page, select the “Next” button at the bottom right of the
page.

Boards and Commissions Division | 2550 Cerrillos Road, Santa Fe, NM 87505
P.0.Box 25101, Santa Fe, NM 87504 | 505-476-4500 | rld.nm.gov



/-
N o

NNVIRLD STATE OF NEW MEXICO

MICHELLE LUJAN GRISHAM, GOVERNOR
Clay Bailey, Superintendent

RE‘GULSATIGON &A
LICENSING DEPARTMENT = =
Melissa D. Salazar, Director
RLD Intake
@  PreScreening Questions
© [ntroduction * Do you certlfy that you are at least 18 years old?

® Yes
@ Baslc Information

* Do you certlfy that you have completed the required Department of Public Safety (DPS) Authorlzatlon of Release of Informatlon Form, and subrmitted sald form to

©  Licensure Information the "DPS" for processing?

@ OQuestions ® Ves

You must he required background process prior to proceeding with your appilcation. You may save your appilcation and continue once you have

Jurisprudence Exam
completed this process

Upload Documents * Have you ever had an application or licanse I this profession denled, suspended, revoked, surrendered, or had any other form of disclpline or disclplinary action
by a licensing board In anather state or Jurisdiction?
Attestation
Ves
® No
Payment

Conmmat * Have you been convicted of a felony offense In any Jurisdiction that would be consldered a disquallfying criminal conviction, as outiined In 16.64.11.16 NMAC?
onfirmation
Ves

® No

* Are you currently more than thirty days In arrears In payment of amounts required to be pald pursuant to an outstanding Judgment and order for child support In
New Mexico or any other state?

Yes
# No

ble for Issuance of the lice
ort proceedings.

he applicant Is not In compll

A person who submits an appilcation for an i
Judgment and order for support or subpoenas

8. On the Jurisprudence Exam page, select the “Launch New” button on the page.

RLD Intake

@ PreScreening
@ Introduction
@  Baslc Information
@  Lkcensure Information
® lurisprudence Exam
Questlons
Upload Documents
Attestation
Payment

Confirmation

Jurisprudence Exam

You must have a passing score to navigate further.

feme -

Attempt Name Examination Date Score In % Result

A new page will open up for the exam, once the exam is complete you can select the
previous tab you were on at the top of your browser.

N e

& Dental Intake X & RLD Jurisprus x + - a X
o = I * oa e

You will be able to view the attempt you made at the exam by selecting the orange
“Refresh” button at the top right and verify that you passed.

10
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© Prescreen

ng

@ Introduction

©  Baslc Information

Questions

Attestation

Payment

o ® @ @ o @ o

Licensure Information

Jurisprudence Exam

Upload Documents

Confirmation

Jurisprudence Exam

You must have a passing score to navigate further.

Atternpts -0

Attempt Name

STATE OF NEW MEXICO

MICHELLE LUJAN GRISHAM, GOVERNOR
Clay Bailey, Superintendent

Melissa D. Salazar, Director

Examination Date Score In % Result

c. Ifyou have not passed, you will not be able to continue the application.

Note: You can make multiple attempts of the exam to receive a passing grade. To make
a new attempt select the “Launch New” button again.

RLD Intake

o o o o o @

Pre-Screening

Introduction

Baslc Information

Licensure Information

Jurisprudence Exam

Questlons

Upload Documents

Attestatlon

Payment

Confirmation

Jurisprudence Exam

You must have a passing score to navigate further

Attempts : 1
Attempt Name
1 o

Examination Date Score In % Result

| | Far

d. Once you have passed the exam, you can select the “Next” button at the bottom right
of the page.

RLD Intake

@ PresScreening

@ Introduction

@  Baslc Information

@  Licensure Information

Jurisprudence Exam

Questions

Upload Documents

Attestatlon

Payment

o o ¢ o o @

Confirmation

Jurisprudence Exam

You must have a passing score to navigate further.

e ===
Attempt Name Examination Date Score In % Result

2 rocoooo | [ ]

1 eexooof I -_— Fa

9. On the Upload Documents page, attach all requested and relevant documents to their
designated column.

11
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& Pre-Screening

© Introduction

© Basic Information

© Licensure Information
@ Questions

© Jurisprudence Exam

Upload Documents

Document Name

* Verification of Experience

Document Description

STATE OF NEW MEXICO

MICHELLE LUJAN GRISHAM, GOVERNOR
Clay Bailey, Superintendent

Melissa D. Salazar, Director

Upload a Uploaded Files Delete

New File

o

Proof of experience eamed

within the last 5 years

*  Active License(s) from Other

Official verification of active

Upload Documents

Attestation

Payment

License(s) in similar profession
in another State(s). Photocopy
of license is not acceptable.

State(s)

Other Supporting Documents Any supporting documents that

could assist in review of the

]

o o o @

Confirmation

application

Previous

a. Select the blue upload icon in each section to upload a document.

RLD Intake

© PresScreening

Upload Documents

@ Introduction

Document Name

@ Basic Information

@ Licensure Information

* Verification of Experience

@ Questions

@ Jurisprudence Exam

*  Active License(s) from Other

State(s)
@ Upload Documents
@ Attestation
Other Supporting Documents
@® Payment
@ confrmation

Upload File button.

Upload

Pz stach s

copy of o requied document.

Document Description Uploada Uploaded Files Delete

New File

Proof of experience eamed
within the last 5 years.

Official verification of active
License(s) in similar profession
in another State(s). Photocopy
of license is not acceptable.

Any supporting documents that
could assist in review of the
application

Previous

Review the document size and type requirements before uploading, then select the

c. Select the appropriate document from your files and then select “Open”

12
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G Open X )
< < > Downloads v G Search Downloads P b
Organize ~ New folder = a o F
Name
@ Desktop

J Downloads

= Documents

il O® @ @

I

® @

File name: “ v ‘ All Files v

Open 1 Cancel

d. The file will notify you when it’s completed. Select the “Done” button when it’s
completed.

Upload Files

& Other Supporting Docurments.docx

e. You will be able to see your document added and can then select the “Close” option.

Upload

f.  You will be able to see the documents in each section once you have completed the
uploads.

13
Boards and Commissions Division | 2550 Cerrillos Road, Santa Fe, NM 87505
P.0.Box 25101, Santa Fe, NM 87504 | 505-476-4500 | rld.nm.gov



==
NNVIRLD STATE OF NEW MEXICO
A‘ MICHELLE LUJAN GRISHAM, GOVERNOR

NEW MEXICO

REGULATION & Clay Bailey, Superintendent
HICENSING DEPARTMENT Melissa D. Salazar, Director
RLD Intake
@ Pre-Screening Upload Documents

@ Introduction

Document Description Upload a Uploaded Files Delete
) ) Document Name N
@ Basic Information New File
@ Licensure Information
et ‘ : 2 [ i
* Verification of Experience Proof of experience earned
© Questions within the last 5 years.
© Jurisprudence Exam *  Active License(s) from Other Official verification of active =
Statel(s) License(s) in similar profession
@ Upload Documents in another State(s). Photocopy
of license is not acceptable.
@ Attestation
Other Supporting Documents Any supporting documents that =
@ rayment could assist in review of the
application
@ Confirmation
Previous
« ”
g. Once all documents are added, select the orange “Next” button.
RLD Intake
© Pre-Screening Upload Documents
© Introduction
. Document Description Uploada Uploaded Files Delete
©  Basic Information New File
© Licensure Information
et ‘ : & L &
* Verification of Experience Proof of experience earmned
© Questions within the last 5 years
©  Jurisprudence Exam *  Active License(s) from Other Official verification of active - - o
state(s) License(s) in similar profession
@ Upload Documents in another State(s). Photocopy
of license is not acceptable.
@ Attestation
Other Supporting Documents Any supporting documents that =
@ rayment could assist in review of the
application

Confirmation
-. : ) —

10. On the Attestation page, review the statement on the screen. Then select the checkbox to certify
your agreement. After, enter your name and select the “Next” button at the bottom right.

14
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@ Pre-Screening Attestation

@ Introduction

v Application Attestation
@ Basic Information
T hereby certify that I am the person described and identified in this applicatian; this application contains no willful misrepresentation; and
he information given by me is true and complete to the best of my knowledge and belief.
further certify I will, upon receipt, read the New Mexico Dental Health Care Act and Rules and fully understand that [ bind myself to be

governed by them.

@  Ucensure Information

& Jurlsprudence Exam

@ Questlons
* Applicant Name Date

Upload Documents
1 1 10/17/2025 ™ l

Attestation

Payment

® & @ o
H

Canfirmation

11. On the Payment page, review the notice before making any selections.

RLD Intake

@ PreScreening Payment

@ Introduction
Select your mode of payment and click “Pay and Submit” ta Input your payment Information.
Payments made with a Visa ar Mastercard will be chargad a 2.5% transactlon fee. This Is a fee Imposed directly by the bank, and na partion of the fee Is pald to or

@ BaslcInformation
collected by the RLD. Payments made by e-check will nat result In any transaction fez

@ Jursprudence Exam
Nate: Only select ‘Operating Transfer’ If your fee will be pald by anather Mew Mexico state agency and you have recelved formal confirmatlen from the agency that

@ Questions It s transferring the funds to RLD through an operating transfer. Renewials vill not be approved until an operating transfer Is confirmed by RLD. If this option Is
selected, users can bypass the fee payment

@ Upload Documents
*Mode of Payment
@ Attestatlon .
v
@ Payment
The amount to be paid is SHll
@ cConfirmation Please click the Pay & Submit button to proceed with the payment.

Payand Submit

a. Select a Mode of Payment then the “Pay and Submit” button. When selecting either
Credit Card (Visa or Mastercard) or E-Check as your payment method, a new tab will
open directing you to the Cybersource Payment Gateway screen. Please disable any
pop-up blockers to ensure the page opens correctly in the new tab.

b. Note: Payment is a separate system and your credit card info is not stored or saved by
RLD. Cybersource is a SONM billing platform, and this is not phishing or other
malware. Upon payment completion, you will receive a payment receipt to the email
address you have entered in the Payment Gateway.
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NNVIRLD

NEW MEXICO
REGULATION &

STATE OF NEW MEXICO
MICHELLE LUJAN GRISHAM, GOVERNOR
Clay Bailey, Superintendent

LICENSING DEPARTMENT Melissa D. Salazar, Director

RLD Intake

@ PreScreening Payment

@ [Introduction

Select your mode of payment and click "Pay and Submit” to Input your payment Information,

Paymenits mads with a Visa or Mastercard will be charged a 2.5% transaction fee. This Is a fee Imposad directly by the bank, and no portion of the fee Is pald to or
collected by the RLD. Payments made by e-check will not result In any transaction fee.

@ BasicInformation

@ Jursprudence Bxam

Nate: Only select ‘Operating Transfer If your fee will be pald by anather New Mexlco state agency and you have received formal confirmation from the agency that
@ Questions It Is transferring the funds to RLD through an operating transfer. Renewals will not be approved untll an opersting transfer Is confirmed by RLD. IF this optlan Is
selected, users can bypass the fee payment

@ Upload Documents

*Made of Payment
@ Attestation :

® Payment

The amount to be paid is S-

@ Confimnation Please click the Pay & Submit button to proceed with the payment

==

c. Ensure all required fields are completed and click “Next” button to proceed through
entire payment.

Payment Review Receipt

Billing Information Your Order

* Required field

First Name * | Total amount $-

-

Last Name *

| |
Company Name

L |

Address Line 1

City
—

Country/Region

‘ United States of America ~

State/Province

‘ New Mexico ~

Zip/Postal Code

-_—

Phone Number *

\ |
Email *

‘ Next

Cancel Order

12. Once your payment is completed, your application is now complete and will be submitted for
approval. To check the status of your application, please contact your board or division directly.
Please be sure to reference your application number, which begins with PAR- and can be found
at the top of your application.
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NNVIRLD STATE OF NEW MEXICO
A‘ NE—— MICHELLE LUJAN GRISHAM, GOVERNOR

REGULATION & Clay Bailey, Superintendent
LICENSING DEPARTMENT

\T

RLD Intake View

Melissa D. Salazar, Director

@ Introduction Payment

@ Basic Information

You have completed the payment.
The amount paid is 5-

© lurisprudence Exam
© Questions
@ Uploaded Documents
© Attestation

@ Payment

13. On the home page, the application will appear under My Applications with Submitted status.

Licenses & Applications

Application ID License Type Application Type Applled Date Status Action

PAR-DC-C-- _ New 10/7/2025 Draft

encooof ] New 7/29/2025 Draft

rar-oooc _ New 7/28)2025 View Review Checkllst
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