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BOARD OF DENTAL HEALTH CARE APPLICATION MANUAL

\ Application for Community Dental Health Coordinator

1. Click the “Select” button to the right of the Community Dental Health Coordinator license type.

Community Dental Health Coordinator

Dental Assistant or Dental Hygienist, certified to provide educational, preventive and limited palliative care and assessment services working collaboratively under the general
supervision of a licensed dentist

Dental Assistant

An individual certified by the dental assisting national board

2. Atany time of the application, you can select the “Save for later” option to save a draft of the
application that you can return to and complete at your convienence. This will ensure you don’t
lose any progress you have made if you can’t complete the application in one sitting.

RLD Intake

@ Introduction Introduction

@  Basic Information Thank you for starting your application for a license with the New Mexico Regulation and Licensing Department. This licensing portal will guide you
through the licensing requiremeants and allow you to save your wark and return to your application if you do not complete it all at one time.

. Jurlsprudence Exam
This application will confirm that each individual applying mests all requirements for licensure set by either state statute or regulations governing the

® Questions profession. These licensing requirements, along with continuing education, regular renewals, and compliance monitoring assist to safeguard the
profession and certify that licensees meet minimum education, training, and health and safety standards to ensure public trust.

@ Upload Documents
If you have further qusstions regardlns licensure or the Regulation and Licensing Department Boards and Commissicns Division, pleasa visit the website]

@ Attestation at wwnw.rld.nm.gov/boards-and-commisslons/. Each Board and Commisslon have thelr own webpage with speclfic requirements for licensure, contlnuing education,
renawals, public n's-etlnglnforn'atlon anda d\rectphone umber and emall to thelr respactive adminlstrator and other support staff who can be reached for help.

@ Payment If you are ready to apply, please click the Next button to begin your application
leiwarning.pny

@ Confirmatlan armingpng

Please ensure that you are applying for the correct license, permit or exam approval. Incarrect applications or thosa submitted In error may result In delays or
addltlonal application fees. Please note all fees are non-refundable even If the application Is denled or withdrawn.

[ ]

3. On the Introduction page, read through the information and select the “Next” button on the
bottom right of the screen when you are done.
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RLD Intake

@ Introduction Introduction

@ Basic Information Thank you for starting your application for a license with the Mew Mexico Regulation and Licensing Department. This licensing portal will guide you
through the licensing requirements and allow you ta save your work and return to your application if you da not complete it all at one time

. Jurisprudence Exam
This application will confirm that each individual applying meets all requirements for licensure set by either state statute or regulations governing the

® Questions profession. These licensing requirements, along with continuing education, regular renewals, and compliance monitoring assist to safeguard the
profession and certify that licensees mest minimum education, training, and health and safety standards to ensure public trust.

@ Upload Documents
If you have further questions regarding licensure or the Regulation and Licensing Department Boards and Commissions Division, please visit the website]

@ Attestation at www.rid.nm | boards-and-commissions/. Each Board and Commisslon have thelr own webpage with specific requirements for licensure, continuing education,
renewals, public meeting Information, and a direct phone number and emaill to thelr respective administrator and other support staff who can be reached for help.

® Payment . . .
If you are ready to apply, please click the Next button to begin your application

@ Confirmation [Fwarring prg

Please ensure that you are applylng for the correct license, permit or exam approval. Incorrect applications or thosa submitted In error may result In delays or
addltional application fees. Please note all fees are non-refundable even If the application Is denled or withdrawn

4. On the Basic Information page, verify that all information is valid and up to date.

RLD Intake

Introgucticn Bas\c Informatlon

Bask Information

ify thet afl con

be sent to

eguiary.

Jurispr = Exam

Questions

Herme ¢ the Wy Profile” button

beiow.

Note: If you change any profile infarmation, you will need to restart your application, so that your application reflects your updates.

Attestation

w Applicant Informatlon

°
L ]
L ]
L ]
@ Upioad Documens
L ]
L ]
L]

* First Name
[ —

Any other

Last Name

* Ernail Address

{if in New Mexico)

a. IfYes, select the “Next” button at the bottom right of the page.
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RLD Intake

Introduction Bas\: Informatlon
Bask Information
lurisprugence Exam

Questians

Attestation

Fayment

a
[ ]
[ ]
[ ]
@ Upload Documents
[ ]
[ ]
[ ]

* First Narme Mice Name: * Last Narme

— |- | — |

Ernail Address

f in New Mexica)

b. If No, select the “My Profile” button at the top left to update your information.

RLD Intake View

© Introduction Basic Information

@ Basic Information Carefully verify that all contact information is current and correct

Communication regarding licensing and renewals may be sent through email, and any official legal communication regarding compilaints and discipline will be sent to

® Jurisprudence Exam
the mailing address on file. It is required that every applicant and licensee maintain a current email and mailing address with the board where mail is checked regularly.

®  Questions Name changes or other updates to your personal information cannot be processed on this page. Any such changes must be made by clicking on the "My Profile’ button
below:

®  Uploaded Documents
Noto: If you change any profile information, you will need to restart your application, so that your application roflacts your updates.

®  Attestation

@ Payment

*First Name Middle Name “Last Name

- . | | —

Any other namels)

l J

i. Select the “Edit” button at the bottom right of the page.
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My Profile

*First Name Middle Name *Last Name

| — | | | — |

H: used e e rhl rds relatle o your application, education, tral or experlence may be filed"

\ |

Race Ethniclty Preferred Language ‘Are you a New Mexco Resident ?

[ | - | v | [ — ~ | [l v

L] =/ -]

(— || |

E - — \

v i)

Malling Street

— |
4

| — [ - -J

Country Zip Code County (If In New Mexica)

| — - | (— | | — v

ii. Enter in all relevant updated data and select “Save” at the bottom right when

My Profile
v
(— | [ |-
L] R v v
sy a1

“
[ — .
Country p & County (If In New Mexico)
[ - - [ .

iii. You will need to restart your application to ensure the updated data is listed.
Return to “Step 1: Select Community Dental Health Coordinator Application”
to continue.
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5. On the Jurisprudence Exam page, select the “Launch New” button on the page.

RLD Intake

© Introduction
©  Basic Information
@ Jurisprudence Exam
Questions
Upload Documents
Attestation
Payment

Confirmation

C.

d.

Jurisprudence Exam

You must have a passing score to navigate further.

«m

Result

Attempts : 0

Attempt Name Examination Date Score in %

A new page will open up for the exam, once the exam is complete you can select the
previous tab you were on at the top of your browser.
S

& DontalIntske | X @ RID Jurisprud. X+ - =] x

o = [ :
L :

You will be able to view the attempt you made at the exam by selecting the orange
“Refresh” button at the top right and verify that you passed.

RLD Intake

88

© Introduction Jurisprudence Exam

©  Basic Information You must have a passing score to navigate further.

@ Jurisprudence Exam Attempts : 0 Launch New m
Questions Attempt Name Examination Date Score in % Result
Upload Decuments
Payment

Confirmation

If you have not passed, you will not be able to continue the application.

Note: You can make multiple attempts of the exam to receive a passing grade. To make
a new attempt select the “Launch New” button again.

RLD Intake
© Introduction Jurisprudence Exam
©  Basic Information You must have a passing score to navigate further.
@ ricorucunca Eoen Attemps 1
Attempt Name Examination Date Score in % Result
pex- I I ||
Atte
Confirmation

Once you have passed the exam, you can select the “Next” button at the bottom right
of the page.
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@ Introduction

©  Basic Information

@ Jurisprudence Exam
Questions
Uploaded Documents
Attestation

Payment
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Jurisprudence Exam

Attempts - 1

Attempt Name Examination Date Score in % Result

s oo S — m pas

6. On the Questions page, please answer all questions accurately with the most recent
information. Please provide any relevant details in the box below any questions marked with
“Yes.” You are also required to upload any related documentation and other supporting
documents on the Uploaded Documents page, later in this application.

RLD Intake

e o o o B 0 0 O

Questlons

a. Toadd new Dental Supervision Information: Select the “Add New” button at the top
of the Dental Supervisor section.
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RLD Intake
@  Introduction Questions
@ Basic Infermaticn

* Cammunity Dental Health Cosrdinator Program granting Certification Institutian Name
§ repnens Bam ]
@ Qusstions

* Comemunity Dental Health Cosrefinater Program Program Certificstion obtained Year

®  Upiead Documents -

Enter the Year Cammunity Dentat Health Coordinator Program Program Certification was obrained (1Y)

®  Atestation
& Payment * Expiration Date of Cardiac Pulmaonary Resuscitation (CPR) Certificat
®  Confemation ]
Dental Assistant License Expiration Date
n]

ion, as outlined in 16.5.1.30 MMAC?

* Have you ever had any disciplinary actions, o do you have any pending actions, or have you ever been imvestigated by any professienal licerming autharity ?

Yes

o ever oluntarily surrendered a license or certification to practice dentisiry or any other health relsted profession in any state, foreign country, territory, or

Eeresgram, that masnitaes you in order

¢ had a profiessional liability claim paid in your behslf, or such a

* Have you ever been a defendant in a legal action imvohving prafessional listslity [malpractice),

claim yourseif?

s

orating with you in a sugervisory copacity

fcan b found o the NMALD

Superuisar License Number Start Date End Date Action

Supervisar Name

b. Search Dentist by name, select a Supervisor, and click Save & Next.

Supervisor Information

Search Dentist

c. To complete the Questions page, select the “Next” button at the bottom right of the
page.
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RLD Intake

o = o Questions

-]

-]

@ cuestions

i -

. L .

7. On the Upload Documents page, attach all requested and relevant documents to their
designated column.

RLD Intake

@ Introduction Upload Documents

@  Basic Informatlon

. Document Description Upioad a Uploaded Flles Delete
Dacument Name
© Jurisprudence Exam New Flle
© Questions
* Current Cardlac Pulmonary Praof of current baslc life =
@ Upload Documents Resuscitation (CPR) or Baslc support {BLS) or cartlac
Uife Support (BLS)Card pulmonary resuscitation

(CPR) certification accepted by
the American heart assoclation,

®  Aftestation

the American red cross; or the
American safety and heaitn
Institute (ASHI); cannot be a
self-study course

®  Payment

® Confirmation

* Certificate of Coursework or Proof of officlal transcripts with
Offictal Transcripts required courses for certification
or officlal transcripts verlfying
successfully passing all required
coursework a5 defined In 61-54
6oftheact

Other Supporting Documents Any supporting documents that
could assist In review of the
application.

a. Select the blue upload icon in each section to upload a document.

10
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@ Introduction Upload Documents
& Baslc Information

@  Jurlsprudence Exam

@ Questlons
Upload Documents Re on (CPA slc
Life Support (BLS)Card
®  Attestation
®  Payment

®  Confirmation

* Certificate of C

Officlal Tra

Other Supporting Documents

b. Review the document size and type requirements before uploading, then select the
Upload File button.

c. Select the appropriate document from your files and then select “Open”

@ open x |
™ 4 > Downloads v G Search Downloads R by
Organize New folder =- [@ o F
Name
& Desktop =
@
J Downloads
@
= Documents D
&
File name: || v | All Files v

I Open \ Cancel

d. Thefile wiTl notify you when it's completed. Select the “Done” button when it’s
completed.

11
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L. Other Supporting Documents.docx
el 21 KB

1 af 1 file uploaded
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A

e. You will be able to see your document added and can then select the “Close” option.

@

[——

f.  You will be able to see the documents in each section once you have completed the

uploads.

RLD Intake

Introduction Upload Documents

Baslc Information

Document Name
Jurlsprudence Exam

@ Questions

* Current Cardlac Pulmonary
Resuscltation (CPR) or Baslc
Life Support (BLS)Card

@ Upload Documents
®  Attestation
®  Payment

@ Confirmatlon

* Certlficate of Coursework or
Officlal Transcripts

Other Supporting Documents

Document Description Upload a Uploaded Flles Delete

New Flle

&
Proof of current baslc life

support (BLS) or cardlac
pulmonary resuscltation

(CPR) cartification accepted by
the American heart assoclation,
the American red cross; or the
Amerlcan safety and health
Institute (ASHI); cannot be a
self-study course

Proof of officlal transcripts with
required courses for certification
or officlal transcripts verifying
successfully passing all required
coursework as defined In 61-5A-
Goftheact.

Any supporting documents that
could assist In review of the
application

Previous

g. Once all documents are added, select the orange “Next” button.

12
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RLD Intake

@ Introduction Upload Documents

©@  Baslc Information

Document Description Upload a Uploaded Flies Delete
Document Name
© Jurlsprudence Exam New Flle
© Questions
& test o
* Current Cardlac Pulmonary Proof of current basic life
@ Upload Documents Resuscltation (CPR) or Baslc support (BLS) or cardlac
Life Support (BLS)Card pulmonary resuscltation

®  Attestation (CPR) certification accepted by

the Amerlcan heart assoclation,

the Amarican red cross; or tha
®  Payment

Amerlcan safety and health
Institute (ASHI); cannct be a

®  Confirmation self-study course

B

* Certificate of Coursework or Proof of officlal transcripts with
Officlal Transcripts required courses for certification
or officlal transcripts varlfying
successfully passing all required
coursework as defined In 61-5A-
Goftheact

B

Other Supporting Documents Ay supporting documents that
could assist In review of the
application.

Previous

8. On the Attestation page, review the statement on the screen. Then select the checkbox to certify
your agreement. After, enter your name and select the “Next” button at the bottom right.

RLD Intake

@ Introduction Attestation

@ Baslc Informatlon
s~ Application Attestation

@ Jurlsprudence Exam

I hereby certify that I am the persan described and identifiad in this application; this application contains no willful misrepresentation; and
he information given by me is true and camplete to the best of my knowledge and belief
further certify I will, upon receipt, read the New Mexico Dental Health Care Act and Rules and fully understand that I bind myself to be
governed by them

@ Questlons
& Upload Documents
@ Attestation

*Applicant Name Date
® Payment

®  Confirmatlon

Previous

9. On the Payment page, review the notice before making any selections.
RLD Intake

@ [Introduction Payment

@ Baslc Information
Select your mode of payment and click "Pay and Submit* ta Input your paymant Information.

Payments made with a Visa or Mastercard will be charged a 2.5% transactlon fee. This Is a fee Imposed directly by the bank, and no portlon of the fee Is pald to or

@ Jurlsprudence Exam
collected by the RLD. Payments mada by e-check will nat result In any transactlon fee

@ Questlons
Note: Only select ‘Operating Transfer’ If your fee will be pald by anothar New Mexico state agency and you have racelved formal confirmatlon from the agency that
@ Upload Documents It Is transferring the funds to RLD through an operating transfer. Renawals will not be approved untll an operating transfer Is confirmed by RLD. If this option Is
selectad, users can bypass the fea payment
@ Attestation

*Mode of Payment
® Payment

® Confirmation
The amount to be paid is SN

Please click the Pay & Submit button to proceed with the payment

Previous
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a. Select a Mode of Payment then the “Pay and Submit” button. When selecting either
Credit Card (Visa or Mastercard) or E-Check as your payment method, a new tab will
open directing you to the Cybersource Payment Gateway screen. Please disable any
pop-up blockers to ensure the page opens correctly in the new tab.

b. Note: Payment is a separate system and your credit card info is not stored or saved by
RLD. Cybersource is a SONM billing platform, and this is not phishing or other
malware. Upon payment completion, you will receive a payment receipt to the email
address you have entered in the Payment Gateway.

RLD Intake

Introduction

Baslc Informatlon

Jurisprudenca Exam
© Questions

© Upload Documents
© Attestation

@ Payment

®  Confirmation

Payment

Select your mode of payment and lick "Pay and Submit* to Input your payment Information.
Payments made with a Visa or Mastercard will be charged a 2.5% transaction fee. This Is a fee Imposed directly by the bank, and no portion of the fee Is pald to or
collected by the RLD. Payments made by e-check will not result In any transaction fee

Note: Only select ‘Operating Transfer’ f your fee will be pald by another New Mexico state agency and you have recelved formal confirmation fram the agency that
ItIs transferring the funds to RLD through an oparating transfer. Renawals will not be approved until an oparating transfer Is confirmad by RLD. If this option Is
selected, users can bypass th fae payment

*Mede of Payment

The amount to be paid is 5-

Please click the Pay & Submit button to proceed with the payment.

Pravious Payand Submit

c. Ensure all required fields are completed and click “Next” button to proceed through

entire payment.

Payment

Review Receipt

Billing Information

Your Order

First Name *

* Required field

Last Name *

Company Name

Address Line 1

City

Country/Region

| United States of America

State/Province

| New Mexico

Zip/Postal Code
L_

Phone Number *

Email

Total amount $-

| Next

Canesl Order

14
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10. Once your payment is completed, your application is now complete and will be submitted for
approval. To check the status of your application, please contact your board or division directly.
Please be sure to reference your application number, which begins with PAR- and can be found
at the top of your application.

RLD Intake View

@ Intoduction Payment

@ BasicInfarmation You have completed the payment.
The amount paid is

@ Attestation

@ Payment

11. On the home page, the application will appear under My Applications with Submitted status.

Licenses & Applications

Application 1D License Typa Application Type Applled Date Status Actlon

DAR-U:-:-:-
eurcoo
& |

7i29/2025 Draft

ew
Mew 7/28/2025 Submitted View Revlew Checklist

z

PAR-DD!
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