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\ Application for Commercial Establishment

1. Click the “Select” button to the right of the Commercial Establishment license type.

Commercial Establishment

Commerclal Establishment means every office, premlses, or place of business where the practice of funeral servce or direct disposlition Is conducted or advertlsed as belng conducted, as outlined In the

Fun

eral Servlces Act.

2. Atany time of the application, you can select the “Save for later” option to save a draft of the
application that you can return to and complete at your convenience. This will ensure you don’t
lose any progress you have made if you can’t complete the application in one sitting.

RLD Intake

@ Introduction Introduction

@  Basic Information Thank you for starting your application for a license with the New Mexica Regulation and Licensing Department. This licensing portal will guide you
through the licensing requirements and allow you to save your work and return to your application if you da not complete it all at one time.

@ Establishment Information
This application will confirm that each individual applying meets all requirements for licensure set by either state statute or rules governing the profession.

@ Questions These licensing requirements, along with continuing education, regular renewals, and compliance monitoring assist to safeguard the profession and
certify that licensees meet minimum education, training, and health and safety standards to ensure public trust

@ Upload Documents
If you have further qussl\uns regarding licensure or the Regulatian and Licensing Department Boards and Cammissions Division, please visit the website

© attestation at wwawrld nm g d /. Each Board and Commissicn have their own webpage with specific requirements for licensure, continuing
educaticn, renewals, public meeting information, and a direct phone number and emall to their respective administrator and other support staff who can

® Payment be reached for help.

@ Confirmation If you are ready to apply, please click the Mext button to begin your application.

[Fwarning png

Please ensure that you ara applylng for the correct llcense, permit or exam approval. Incorrect applications or those submitted In error may result In delays or
addltlonal application fees. Please note all faes are non-refundable even If the application Is denled or withdrawn.

1

3. On the Introduction page, read through the information and select the “Next” button on the
bottom right of the screen when you are done.

RLD Intake

@ Introduction Introduction

@  Basic Information Thank you for starting your application for a license with the New Mexica Regulation and Licensing Department. This licensing portal will guide you
through the licensing requirements and allow you to save your work and return to your application if you do not complet it all at ane time.

@ Establishment Information
This application will confirm that each individual applying meets all requirements for licensure set by either state statute o rules governing the profession.

@ Questions These licensing requirements, along with continuing education, regular renewals, and compliance monitoring assist ta safeguard the prafession and
certify that licensees meet minimum education, training, and health and safety standards to ensure public trust.

@ Upload Documents
If you have further questions regarding licensure or the Regulation and Licensing Department Boards and Commissions Division, please visit the website

@ Attestation nd-commissions/. Each Board and Commission have their own webpage with specific requirements for licensure, continuing
education, renewals, public mesting information, and a direct phone number and email to their respective administrator and other support staff who can

® Fayment be reached for help

@ Confirmation If you are ready to apply, please click the Mext button to begin your applicaticn.

[e2warning prg

Please ensure that you are applying for the correct license, permit or exam approval. Incorrect applications or those submitted In error may result In delays or
addltlonal application fees. Please note all fees are non-refundable even If the application Is denled or withdrawn.

4. On the Basic Information page, verify that all information is valid and up to date.
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RLD Intake

@ Introduction Baslc Information

If you change any profile u tyour . your appiication reflects your updates.

- I - |
— | — |

a. IfYes,select the “Next” button at the bottom right of the page.

ALD Intake

@ Iovnductic

@ BaskcInformation

*Priane Number Emai Addres:

b. If No, select the “My Profile” button at the top left to update your information.
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@ Introductic Baslc Information

@ Bask Information

@ Eatiihment infommation
® Que
®
Wote: If you change ony profile information, you will need to restort your application, 50 thot your opplication reflects your updotes
@
m ]
® Confema
F s
J— - |
|
I I |

i. Select the “Edit” button at the bottom right of the page.

My Profie
| - -_—
] - | [ |
I |
—
dantior Type 2ertier Numbser
L]
4
] ]
— | — || —

ii. Enter in all relevant updated data and select “Save” at the bottom right when
completed.
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My Profile
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—
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iii. You will need to restart your application to ensure the updated data is listed.
Return to “Step 1: Commercial Establishment Application” to continue.

5. On the Establishment Information page, please complete all fields related to the establishment
and ownership information.

RLD Intake

Establlshment address Is where you will be providing

~ Establishment Information
services to your cllents.

©  Intreduction * Name of Establishment
©  Basic Information Enter Organization Name
@ Establishment Information * Please specify the ownersnip type
@ Questions v
* Speclfy detalls for each owner below. Sum of the ownership percentage for all records should be equal to 100%. If you nead to view, edit or delete any records, click
@ Upload Documents o .
the down amow under action for that specific record
If you need to view, edit or delete any records, click the down arrow under action for that specific record.
@ Attestation
- ==
® Confrmation Business Owner Name Phone Number Emall Ovmership Percentage
v Establishment Address

* Establlshment address s where you will be providing services to your cllents.

* Establishment Street * Establishment City
* Establishment ZIp * Establishment County
* Establishment Country * Establishment State
us | ‘ New Mexico
*Is the malling ad me as physical address mentloned above?
Yes v

6. Once all relevant data has been entered, click “Next” to proceed.
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tabllsnment adiress s where you wil be providing
ur clents,

© ntoducton “NomeofEstabishment

© Basicinformation

@ Establishment Information

© Uplos Documents

@ Atestation

® Payment

@ Confirmation Business Owner Name.
v Establishment Address

* Establlshment addiress I where you il be providing services to your clents

*Establlshment Straet
*Establishment Zip

*Establishment Country

Establishment Information

*Establlshment City

*Establlshment County

*Establlshment State
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age for al records should be equal to 100%. If you nsed to iew, edt or delste any records, click

| [ i

7. On the Questions page, please answer all questions accurately with the most recent
information. Please provide any relevant details in the box below any questions marked with
“Yes.” You are also required to upload any related documentation and other supporting
documents on the Uploaded Documents page, later in this application.

RLD Intake

Questions

8. To complete the Questions page, select the “Next” button at the bottom right of the page.
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@ lntroductic Questlons

et which shall be kept n the deceased e
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9. On the Upload Documents page, attach all requested and relevant documents to their
designated column if required.

RLD Intake

@ Introduction

@ Basic Informatlon

©  Establishment Information
@ Questlons

Upload Documents
Attastation

Payment

o o o @

Confirmatlon

Upload Documents

Documeant Mame

Other Supporting Documents

Document Descriptlon

Any supporting documents that
could assist In review of the
appllcation.

Upload &
Mew Flle

Uploaded Flles

a. Select the blue upload icon in each section to upload a document.
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Introductlon

Baslc Infermatlon
Establishment Information
Questlons

Upload Documents
Attestation

Payment

Confirmation
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Upload Documents

Upload a Uploaded Flles

New Flle

T Document Description

Any supporting documents that
could assist In review of the

Other Supporting Documents

application

Review the document size and type requirements before uploading, then select the

b.
Upload File button.
| =l
c. Select the appropriate document from your files and then select “Open”
@ Open x |
A & > Downloads v G | Search Download » 2
Organize ~ New folder = ] o F
Name
[l Desktop =
@
- Downloads
@
4 Documents
(i

I

=

File name: “ v ‘ All Files

I Open I Cancel

d. The file will notify you when it’s completed. Select the “Done” button when it’s

completed.
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Upload Files

Other Supporting Documents.docx

Z1KB

1 of 1 fike uploaded
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e. You will be able to see your document added and can then select the “Close” option.

[—]

f.  You will be able to see the documents in each section once you have completed the

uploads.

RLD Intake

©@ Introduction
@ Basic Information
© Establishment Information
Questlans

Upload Documents

Payment

e
@ Attestation
L
[ ]

‘Confirmation

g. Once all documents are added, select the orange “Next” button.

Upload Documents

Document Name

Other Supporting Documents

Document Description

Any supporting documents that
could assist In review of the
application

Boards and Commissions Division | 2550 Cerrillos Road, Santa Fe, NM 87505
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Delete
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© Introduction

@ Basic Information

@  Establlshment Information

© Questions

Upload Documents

Attestation

Payment

‘Confirmatlon
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Upload Documents

Document Description Upload & Uploaded Flles Delete

New Flle

2 |

Document Name

ak

Other Supporting Documents Any supporting documents that
could assist In review of the

application.

10. On the Attestation page, review the statement on the screen. Then select the checkbox to certify
your agreement. After, enter your name and select the “Next” button at the bottom right.

RLD Intake

o

Introduction
Baslc Information
Establishment Information
Questlons

Upload Documents
Attestation

Payment

® ®© ® o o o o

Confirmation

Attestation

v Application Attestation

o information given by me is true and complete to the best of my knowledge and belief. 1 further certify I will, upon receipt, read the Body
rt Safe Practice Act and Rules and fully understand that I bind myself to be governed by them.

n’\er@by certify that I am the person described and identified in this application; this application contains no willful misrepresentation; and

* Applicant Name Date

I 11/07/2025 =] ]

11. On the Payment page, review the notice before making any selections.

RLD Intake

© Introduction

@ Baslc Information

@  Establlshment Information
© Questlons

©@ Upload Documents

& Attestation

® Payment

@ Confirmatlon

Payment

Select your mode of payment and click "Pay and Submit” to Input your payment Infarmation.
Payments made with a Visa or Mastercard wlll be charged a 2.5% transactlon fee. This Is a fee Imposed directly by the bank, and no portlon of the fee Is pald to or

collected by the RLD. Payments made by e-check wlll not result In any transaction fee.

Mote: Only select ‘Operating Transfer' If your fee will be pald by another New Mexlco state agency and you have recelved formal confirmatlion from the agency that
It Is transferring the funds to RLD through an operating transfer. Renewals will not be approved untll an operating transfer Is confirmed by RLD. If this optlon Is
selected, users can bypass the fea payment

*Mode of Payment

The amount to be paid is 5 G0l

Please click the Pay & Submit button to procead with the payment

Pay and Submit

a. Select a Mode of Payment then the “Pay and Submit” button. When selecting either
Credit Card (Visa or Mastercard) or E-Check as your payment method, a new tab will
open directing you to the Cybersource Payment Gateway screen. Please disable any
pop-up blockers to ensure the page opens correctly in the new tab.

11
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b. Note: Payment is a separate system and your credit card info is not stored or saved by
RLD. Cybersource is a SONM billing platform, and this is not phishing or other
malware. Upon payment completion, you will receive a payment receipt to the email
address you have entered in the Payment Gateway.

RLD Intake

© Introduction

© Basic Informatlon

©  Establishment Information

© Questions

© Upload Documents
Attestation

@® Payment

@ Confirmation

Payment

Select your mode of payment and click "Pay and Submit” to Input your payment Information.
Payments made with a Visa or Mastercard will be charged a 2.59% transaction fee. This Is a fee Imposed directly by the bank, and no portion of the fee Is pald to or
collected by the RLD. Payments made by e-check will not result In any transaction fee

Note: Only select ‘Oparating Transfer’ If your fee will be pald by another New Mexico state agancy and you have racalved formal confirmatlon from the agency that
It Is transferring the funds to RLD through an operating transfer. Renewals will not be approved untll an operating transfer Is confirmed by RLD. If this optlon Is
selected, users can bypass the fee payment

* Mode of Payment
—

The amount to be paid 15 - I

Please click the Pay & Submit button to proceed with the payment.

Previous Pay and Submit

c. Ensure all required fields are completed and click “Next” button to proceed through

entire payment.

Payment

Review Receipt

Billing Information

Your Order

First Name *
-

Last Name *
Company Name
| —

Address Line 1

* Required field

p— S

City
| —

Country/Region

| Uniteg States of America

State/Province

‘ New Mexico

Zip/Postal Code
Phane Number *

Email *

Gancel Order

12. Once your payment is completed, your application is now complete and will be submitted for
approval. To check the status of your application, please contact your board or division directly.
Please be sure to reference your application number, which begins with PAR- and can be found

at the top of your application.

12
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RLD Intake View

@ Introduction Payment

@ Basic Information

You have completed the payment.
The amount paid is 5-

© lurisprudence Exam
© Questions
@ Uploaded Documents
© Attestation

@ Payment
13. On the home page, the application will appear under My Applications with Submitted status.

Licenses & Applications

Application ID License Type Application Typa Applied Date Status Action
pmru:-:-:- _ New 10/7/2025 Draft
rurcoo ] New 7/29/2025 Draft
par-oooc _ New 712812025 View Revlew Checklist

13
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