Cannabis Control Division

October 6, 2025

INDUSTRY BULLETIN: 25-15
NOTICE TO ALL CANNABIS LICENSEES

Subject: Clarification of Access and Accompaniment Rules for Medical
Cannabis Patients Aged 18-20

The Cannabis Control Division (CCD) is issuing this notice to ensure the
requirements regarding entry, access and sales within licensed retail cannabis
establishments for qualifying medical cannabis patients between the ages of 18 and
20 are clear.

Verified qualifying patients who are 18 years of age or older are not required to be
accompanied by another adult either to enter a licensed cannabis retail
establishment or to purchase medical cannabis products.

Minor medical cannabis patients (which means qualifying individuals under the age
of 18) are not permitted to access a licensed retail cannabis premise or purchase
medical cannabis or medical cannabis products. Any medical cannabis or medical
cannabis products purchased on behalf of a minor medical cannabis patient must be
purchased by the minor medical cannabis patient's designated primary caregiver.

Retail licensees are responsible for verifying an individual’s age, identity, and medical
cannabis registry status before granting them physical entry into the premises and
again prior to completing any sale, as required under Sections 16.8.2.40 (A) NMAC,
16.8.2.40 (B)(2) NMAC, 16.8.2.40(C)(1) and 16.8.2.40(E)(2) NMAC.

Pursuant to Section 16.8.2.40 NMAC - Minimum Standards for Retail of Cannabis
Products, licensed retailers must restrict access to their premises based on age and
status as follows:

e Adults 21 and older with a valid form of identification may enter the premises
and purchase commercial cannabis products.



o Qualified patients, primary caregivers, and reciprocal participants 18 and
older with a valid Department of Health issued registry identification card may
enter the premises and purchase medical cannabis products.

Licensed retailers are required to comply fully with all provisions of 16.8.2.40 NMAC,
including those governing access to licensed premises and the sale of medical
cannabis products. Failure to ensure compliance with these requirements may result
in administrative action by the Cannabis Control Division, up to and including
suspension or revocation of the retailer’s authorization to conduct medical cannabis
sales.
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