
Cannabis Control Division 
November 20, 2024 

BioTrack Downtime 
  

Dear Licensee, 

Please be advised that BioTrack will shut down the Cannabis Tracking System at 
midnight MDT on Sunday, November 24, 2024, for approximately 2 hours to 
perform routine system maintenance. 

  

Sincerely, 

Cannabis Control Division 

 

 

 
 

New Mexico Regulation & Licensing Department 
The New Mexico Regulation and Licensing Department regulates more than 500,000 individuals and 
businesses in 35 industries, professions and trades across the state. Its mission is to ensure qualified 

professionals provide quality care and services to all people of New Mexico.  
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