
   Cannabis Tes�ng Laboratory Renewal Walkthrough 

 This document will walk you through applying for a Renewal Cannabis Tes�ng Laboratory 
Applica�on. 

Step 1: Log in to the CCD Portal: htps://nmrldlpi.my.site.com/ccd/s/login/ 

Step 2: Upon logging in, on the Home Page, you will see a list of all your licenses of all statuses. If any of 
them are eligible for Renewal, based on the defined criteria, there will be a ‘Renewal’ buton as shown 
below: 

 

Step 3: Click on ‘Renewal’ to begin the Renewal Applica�on Process 

 

 

 

 

 

https://nmrldlpi.my.site.com/ccd/s/login/


Step 4: First screen will be the Introduc�on Screen. Click Next upon carefully reading the informa�on 
provided on this screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 5: Next is the Business Informa�on Screen. All of the fields will be Read-Only as they are pulled 
from your Self-Registra�on form which get stored in Salesforce 

 

 

 

 

 

 

 

 

 

 



 

Step 6: Upon clicking Next, you are then routed to the ‘Employee Informa�on’ Screen 

 

Based on your responses to these ques�ons, addi�onal ques�ons will appear as shown below: 

 

 



 

Step 7: Up next is the Ques�ons Screen 

 

 

 

 

 

 

 

 

 

 



 

Step 8: Up next is the Premise Informa�on Screen 

 
Upon renewal, you will be required to re-submit Premise documenta�on. Click on the Upload buton to 
review which documents are required to proceed 

 



Step 9: Upon successfully uploading the required document, click next to proceed to the Renewal 
Applica�on Upload Document Screen 

 

Step 10: Upon uploading documents click next to route to the Atesta�on screen where the 
acknowledgement and name is required 

 



Step 11: Click next to route to the Payment Screen.  

 

 

This screen shows the breakdown of the total amount to be paid. Click Pay and Submit upon selec�ng a 
Mode of Payment, which then launches CyberSource in a new tab 



 



 

 

 

Click Pay to submit payment. 



You will then see a new tab open in your browser for 5 seconds with the below message 

 

Then, you will see this prompt below 

 

 

Click Home to return to the Home Page of the CCD Portal. 


