RESULTS SUMMARY (Pg 5)

NEW MEXICO CANNABIS CONTROL DIVISION [ st

" RETAIL FACILITY INSPECTION CHECKLIST Violations:
l LICENSE INFORMATION [] General Inspection [_]Complaint Inspection
CCD License ID Number: Business Name (DBA)/Company Name:
Physical Address: City: Zip:
CCD Inspector(s): Licensee Name:l

Contact Details:‘

Contact Details:
Inspection Date: \Time:\ Facility Rep. On Site:

[] Active/Open [ Not Active/Not Open Facility Rep. Job Title:

Additional License Type(s)
O VICE

O Manufacturing Class:
[dConsumption Type:
[ Courier

] Production

Integrated
Microbusiness

Notes:

ALL ITEMS MARKED OUT OF COMPLIANCE REPRESENT VIOLATIONS AND MUST BE
CORRECTED. FAILURE TO CORRECT A VIOLATION MAY RESULT IN DIVISION ACTION.

Y In compliance, all requirements for this item are met UO Unable to Observe (Notes Required)
N Out of Compliance, needs correction (notes required) NA Not Applicable (Notes Required)

GENERAL LICENSING REQUIREMENTS

Y N UO NA Description Rule

[0 0 O [0 ccDlLicense isdisplayed in an area that is within plain sight of the public. 16.8.2.8(1)

OO0 . The facility maintains the required license(s) for the operations conducted on site. Facility
operations include: ] Commercial Retail 16.8.2.35(8)  [] Medical Only

[ Consumption- Type: 16.8.2.49(C) [ Manufacturing- Class: 16.8.2.29(C)

Notes: [ Production 16.8.2.21(c) O] Courier 16.8.2.41(8)

OPERATIONAL REQUIREMENTS AND MINIMUM STANDARDS FOR RETAIL

Y N UO NA Description Rule
OO0 O Individuals are only granted access to purchase cannabis goods after the (13'51')2'40

retailer has confirmed the individuals age and identity, and, if applicable,
the individuals status as a qualified patient, primary caregiver, or reciprocal

Notes: participant.
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OO Qg o A track and trace system account is activated and functional and (1:)‘8'7‘9
comprehensive records are maintained to ensure adequate inventory tracking
Notes: of any cannabis or cannabis products.

OO0 O™ Cannabis or cannabis products for sale were received by the retail licensee tg)fj(:‘;

from a licensed producer, licensed producer microbusiness, licensed
manufacturer, licensed vertically integrated cannabis establishment or licensed
Notes: integrated cannabis microbusiness.

I I I A reconciliation of inventory performed at least once every calendar month 1(%8'2'40
verifies that the licensed retailer’s physical inventory is consistent with the
licensed retailer’s records pertaining to inventory, and is made available to the

Notes: division upon request.

OO0 O An accurate record of every sale includes: first name and employee number; 1&&-3‘-{?&&% e
date and time of transaction; list of all products purchased (including quantity); EMPLOYEE NUMBER
and the total amount paid including the individual prices paid for each cannabis PRODUCT LIST/QUANTITY

Notes: or cannabis product and any amounts paid for cannabis excise tax. oaserax e

SECURITY AND LIMITED-ACCESS REQUIREMENTS

Y N UO NA Description Rule
[0 0[O [ Allareaswhere cannabisand cannabis products are stored or held, weighed, 16.8.2.10
packaged, manufactured, disposed of, wastage and all point of sale areas, take  {)x recoro Loss
place in a designated limited-access area that complies with the security ((2:1::3;::.6“5
requirements to ensure that the licensed premises, including a vault, are secure.  jucHTinG
Notes: (M) DOORS, WINDOWS
0 OO [ Adigital surveillance system is maintained and clearly and effectively records 16.8.2.10
images 24 hours or is motion activated, is recording in all required areas, f;’fL)LC;:gSI'R'VE'QT:EAS
recordings are kept for a minimum of 30 days, is stored in a manner to protect (F)(1) 24 HOURS
. . . (F)(2) STORED SECURELY
from theft or tampering, recorded images clearly and accurately display the (F)(3) 30 DAYS
. .. . . . . re . (F)(6) DATE AND TIME
Not time and date, and it is equipped with a failure notification system. {G) FAILURE NOTIFICATION
otes:
0 OO [ Anoperational security alarm system is maintained, continuously 16.8.2.10
. A A . 3 . A (A) CONTINUOUSLY MONITORED
monitored, includes a failure notification, monitored sensors on entry points ::; FAILURE NOTIFICATION
and perimeter windows, is audible and capable of being disarmed remotely “(A) AUDIBLE
. . . . . . . (A) DISARMED REMOTELY
and all security system equipment is maintained in a secure location so as to (B) MAINTAINED SECURELY
h f I d . d I . (C) RECORDS MAINTAINED
Notes: prevent theft, loss, destruction and alterations.
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POLICIES AND PROCEDURES

Y N uUOo NA Description Rule

0 [0 O [ Protocols to ensure that cannabis or cannabis products are transported 16.8.2.39
and stored in a manner that prevents degradation, contamination, (A)(1)(e)

Notes: tampering or diversion are maintained.

OO O [ chainof custody procedures and documentation requirements to ensure 16.8.2.12
appropriate tracking and tracing of cannabis and cannabis products are maintained TIME OF TRANSFER
with a paper-based or electronic form that documents the possession of cannabis  propocr et
or cannabis products, and includes: the originating location; the time and date of ~ uMsER oF 80Xt
transfer; the size, number of boxes, and number of pieces; the internal batch or lot  internaLBaTcH/LOT #
numbers, (and if different, the track and trace batch or lot numbers); and a dated PATED SIGNATURE

Notes: signature of the person receiving the products.

L1 O [ Forsamples, in addition to the above, chain of custody procedures include: the ls;i;iﬁfcgﬁl(,g,)m
types of containers, mode of collection, the authorized individual who collected o AL
the sample, the date and time of collection, preservation, and requested analyses DATE OF COLLECTION
of the sample and security requirements to ensure security and the safety of REQUESTED ANALYSIS

Notes: cannabis and cannabis products and transport personnel. SECURITYREQUIRERENTS

OO O [ written Procedures for recalling cannabis products that have been sold RcamaTances
or otherwise distributed to the public or other cannabis establishments CUSTOMER NOTIFICATION

Notes: are available upon request. CUSTOMER INSTRUCTIONS

WASTAGE/DESTRUCTION

EMPLOYEE TRAINING

Y N UO NA Description Rule

OO0 O All personnel present at the premises are provided information and training that, 16.8:2.39
at minimum, covers, within 30 days of the start of employment: Health and safety (B)(2)(2)
hazards; security procedures; Record keeping requirements and prior to engaging HEALTH & 3ncery
in any cannabis retail process: An overview of the process and standard operating  srcons xeeome
procedure(s); Safe work practices applicable to an employee’s job tasks, including gm—;,gw%%
appropriate use of any necessary safety or sanitary equipment; Cleaning and P nces NG
maintenance requirements; Emergency operations, including shutdown; and any  EMErGeNcy operaTIONS

Notes: additional information reasonably related to an employee’s job duties.

[0 [0 O [ Allpersonnel who handle edible products successfully completed a food handler ~ 16:8.2:39

course accredited by the American national standards institute (ANSI). The licensee  (B)3)
Notes: obtained documentation evidencing the fulfillment of this requirement.
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FINISHED PRODUCT PACKAGING AND LABELING

Y N UO NA Description Rule

OO O ] Branding is not designed to be appealing to a child and does not contain 16.8.3.8 (C)
Notes: cartoons, symbols, images, or resemble a product typically marketed to minors.

[0 OO0 [O [ Containersare child-resistant (except containers with only cannabis flower). If (1:)-:‘3-)3'12
the product is multiple use, or contains multiple servings, it is also packaged in
Notes: a container that is resealable and continually child-resistant.
; ; 16.8.2.40
OO 0O ] Cannabis or cannabis products for sale have undergone (Gitd)

laboratory testing as required.

Notes:
FINISHED PRODUCT PACKAGING AND LABELING REVIEW / SAMPLE OF - 3 FINISHED PRODUCTS
Y N UO NA Product packaging and labeling complies with division rules and regulations and 16.8.2.40
the cannabis or cannabis product complies with all applicable requirements. (G)(1)(e)(F)

Product #1 Name: ID#: Type:

Notes:

Product #2 Name: ID#: Type:

Notes:

Product #3 Name: ID#: Type:

Notes:

#1|u2l#3| Product Packaging Rules  16.8.3.12 #1(#2|#3)  Pprinciple Display Panel Must Contain 16.8.3.9 (K) | #1|#2|#3| Label Shall Not Contain 16.8.3.9(1)
Includes a child-resistant mechanism || Product Identity in Bold™ DIVISION APPROVED THC LOGO D Words associated with products for minors
Not damaged or compromised O Net Qty, Weight, or Volume™* including: “Candy” or “Candies
Compostable and recyclable or, OO potency THC & cBD** i Cartoons, Celebrities, or Celebrity Likeness
made from recycled materials o
Y | Division Approved THC! Logo* * O DDMisIeading or Untruthful Statements
Flower) Resealable |:| Required Warning Statements |:||:|Advertising or Marketing
(Edibles, Topicals, Seeds) Food grade or GRAS |:| (Edibles/Topicals) If Perishable or Time/Temp control fopd
: : - . #1(#2#3| seeds and Immature Plants 16.8.3.10
rontalne.r no tOXI.C or deleterious substances Includes the statement Must be refrigerated, 5 > aTIS rom———
(Recreational edibles) do not exceed: wiluz |#3] And an Informational Panel or QR Code 16.8.3.9(L) DD D otency Potential (la .oratory confirme
10 mg THC per serving or, ][] ] — I T Expiration bat of, the parent cannabis plant)
100 mg total THC per container Track and Trace Identifier Xpiration Jate [JIL1 pivision Approved THC! Logo
(Medical edibles) are OOIC] manufacturer Name™ ** OICJE]| solvents, (|| [ (seeds) Net Quantity ;??E[:!Li':fh:f&"sﬁmm
|dentiﬁed as Medical Use Only, anq g D D Manuf: rer Licen # % PLOCE?SII’I\g Ald;' >kReu‘zuired on an informational panel or a QR code for seeds and immature plants
DEOdE‘LC;t ex‘t(:jeec:AfSO mngHg pelr serving LI 0] pesticides used by Producer® 0 Chemicals use Regquired Warning Statements
(! - ! .ES)I entity _in IV.I ua Ser.vmgs D DD Date Manufactured * TD D Required FDA Label must contain the following warning statement in bold font:
(Liquid products) are single serving only or, - - statement
include a mechanism that identifies D D D Ingredlent List Do not drive a motor vehicle or operate machinery while under
ingl : IActive |ngredients the influence of cannabis. BE CAUTIOUS. Cannabinoid edibles can
SIngle servings " take up to two hours or more to take effect.
f1l#2[#3 Product Labeling Rules 16.8.3.9 (B)(D)(F)(L) Contains Allergens Statement || . _
- - I_I D |E Nutritional Information Required on label for edibles Required FDA Statement (QR code/Peel-back/Accordion label)
Printed on or affixed to package D D D | - without sufficient space This product is not approved by the FDA to treat, cure, or prevent
i i 16.8.3.9(M di . FDA h t evaluated this product ty,

Unobstructed and conspicuous Poison Control Center Phone# - S o]l T o B o ety health
QR Code links directly to required information |J|[J|dif applicable, Manufactured for Labe e e oot oron effects from ition of cannabis,including adeditional risks for
Identifies intended use and directions for use and Distributed by™ information women who are or may become pregnant or are breastfeeding.
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Additional Notes:

INSPECTION REPORT

[C] No Violations Observed.

[] Vviolations marked, notes included, corrective action required.
Total Number of Violations:

Name Signature Date

Inspector:

Facility Representative:

CORRECTIVE ACTION PLAN
A corrective plan of action shall be submitted to the CCD within five (5) business days from the date
you receive the Corrective Action Plan template from the CCD compliance team. If no violations were
found during the inspection you will receive a Close-Out Letter for your records.

If violations were observed, complete the Corrective Action Plan template. Reply to the compliance
team email and attach the document. Complete all responses related to the inspection, including
the proof of all corrections within the same email chain as the initial inspection checklist that was
sent by CCD.

Provide photos, videos, or completed documents, as applicable to the violation corrected, to be
reviewed by staff when all corrections have been completed and proof of all corrections is available
(No more than 30 days).

Once all proof of corrections have been reviewed, the licensee will receive a Closeout Letter in
which documents that the violations noted in the inspection conducted have been rectified and that
the facility is in compliance and in good standing for license renewals.

Failure to submit corrective action plans and/or proof of corrective actions may result in a
revocation or suspension of your license and/or fees and fines. See, Division Action 16.8.12.11

General Questions Compliance Questions
(505)476-4995 CCD.Compliance@rld.nm.gov
rld.cannabis control

General Complaints Licensing Questions
CCD.Complaints@rld.nm.gov CCD.Licensing@rld.nm.gov

CANNABIS CONTROL DIVISION | 2550 Cerrillos Road|P.O. Box 25101 Santa Fe, NM 87504 |(505) 476-4995|rld.nm.gov/cannabis/
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*All rules referenced in the CCD inspection checklist and in the guidance below refer to NMAC Article 16 Chapter 8.

Full text of the CCD rules and regulations are available at: https://www.rld.nm.gov/cannabis/

NOTICE PROVIDED TO LICENSEE/REPRESENTATIVE

GENERAL
Description Rule

A complete and detailed premises diagram must be maintained on the licensed premises and shall be used by the 16.8.2.38
division to determine whether the premises meets CCD requirements. The diagram must show the following:

¢ the boundaries of the property

¢ the dimensions of each area that cannabis will be stored and available to the public

* any equipment to be used

e entrances and exits, interior partitions, walls, rooms, windows, and doorways

¢ a description of the principal activity conducted

¢ where all cameras are located with a number to each camera for identification purposes

* must be to scale and not contain any highlighting, markings in black-and-white print.

16.8.2.38

If the proposed premises consists of only a portion of a property, the diagram must be labeled indicating which A

part of the property is the proposed premises and what the remaining property is used for.
If the proposed premises consists of only a portion of a property that will contain two or more licensed premises, 16.8.2.38
then the diagram shall be supplemented with a description of how two or more licensed premises will be O
managed on the property.

If a proposed premise is located on only a portion of a property that also includes a residence, the diagram shall 15"(3:)'38
clearly show the designated buildings for the premises and the residence.
All sales of cannabis goods, with the exception of cannabis goods sold through delivery, must take place 16.8.2.40
within the retail area of the retailer’s licensed premises. (©€G)
A licensed retailer shall sell and deliver cannabis goods only between the hours reported to the division 16.8.2.40
as regular business hours. (€4
Establishments shall make reasonable efforts to sell a min. of 25% of monthly cannabis sales to qualified 16.8.8.11
patients, (until Dec 31, 2022- After 10% in stock monthly is designated for patients). (A)(C)(1)
Cannabis excise tax shall not apply to retail sale of medical cannabis or cannabis products. Cannabis 16-:-23-40
excise tax shall apply to commercial sales of cannabis and cannabis products. (H)(3)
A licensed retailer shall not sell more than the following amounts at one time to a single commercial 16('ﬁ')7'1‘;°
cannabis customer:

¢ two ounces of cannabis

¢ 16 grams of cannabis extract

¢ 800 milligrams of edible cannabis

¢ six immature cannabis plants
The limits shall not be combined to allow a customer to purchase cannabis or cannabis products in excess of 16'3{')2(':;)
the limits provided.
The limits shall not prohibit the sale of different product types to a single customer, as long as the _ 16.8.2.40
total amount sold does not exceed the limits set forth above. (H)()
At least one employee shall be physically present in the retail area when non-employees are present. 16.8.2.40 (C)(2)

If cannabis products are made available for customer inspection retail personnel must assist.

Retailers shall not provide free cannabis or cannabis product(s) to any person or allow individuals to provide 16:8-2.40 ())(1)
free cannabis product to any person on the licensed premises(only to qualified patients if all criteria are met). 16.8.2.40 (J)(2)

Cannabis products removed from packaging for display shall not be sold or consumed but destroyed. 16.8.2.40 (F)(3)

Customer Return of Cannabis Goods: A licensed retailer may accept customer returns of cannabis or cannabis ~ 16-8.2.40(1)
products that were previously sold to a customer and shall not resell they shall destroy all cannabis or

cannabis products that have been returned to the licensed retailer by a customer, pursuant to 16.8.2.15

WASTAGE OF CANNABIS OR CANNABIS PRODUCTS; PERMITTED METHODS

Cannabis wastage must be rendered unusable and unrecognizable by grinding and incorporating into ground 16.8.2.15
material so the resulting mixture is at least 50% non cannabis. It must be held in a secure location for 72

hours prior to being wasted. Wastage must be recorded recording must be retained for no less than 120 days

and be available to the division upon request.

Any perimeter entry point must have lighting sufficient for observers to see, and cameras to record, any 16.8.2.10 (L)
activity within 20 feet of the gate or entry (a motion detection lighting system may be employed to light

required areas in low-light conditions).
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All external entrances to indoor facilities must be able to be locked and all perimeter doors and windows of 16.8.2.10 (M)
indoor facilities must be in good condition and lockable.

LIMITED ACCESS AREAS
Description Rule

16.8.2.10 (J
Only authorized employees of the licensee and other authorized individuals have access to the limited- 9

access areas of the licensed premises.

16.8.2.10 (J)(2
A daily record log, which may be a sign-in and sign-out sheet at the entrance of a premises, of all authorized ma)

employees and authorized individuals that are not employees of the licensee who enter the limited-access
areas is maintained.

Limited-Access record logs are kept for a minimum of 90 days, or 12 months if a theft or security 16.82.1000)3)

incident occurs, and must be made available to the division within 48 hours upon request.

Entrances to all limited-access areas have a solid door, or if appropriate, a gate adequate to block access, and a 16-8.2.10 (})(4)
lock meeting the requirements set forth in subsection | of this section, and unless prohibited by building or fire
codes, the entrance shall remain locked when not in use during regular business hours.

Posting of a sign identifies all limited-access areas (12” x 12” and states “Do Not Enter - Limited Access Area 16.8.2.10 (J)(5)
Access Limited to Authorized Personnel Only").

Employee identification badges are visibly displayed at all times while present within a limited-access area are  16-8.2.10 (K)
laminated or plastic-coated and include:

sthe licensee’s “doing business as” name and license number

sthe individual’s first name

ean employee number exclusively assigned to that employee for identification purposes

*a color photograph of the employee that clearly shows the full front of the employee’s face).

Visitor identification badges are obtained by other authorized individuals prior to entering a limited- 16'8'27'10
access areas. 0o
POLICIES AND PROCEDURES
Description Rule
Cannabis handling criteria and procedures, include at a minimum: 16.8.2.39
* employee health and safety training materials; (A)(1)

e training requirements for the proper use of health and safety measures and controls

« if applicable, record-keeping and chain of custody protocols for transportation of cannabis or cannabis
product samples to a cannabis testing laboratory

e record-keeping and chain of custody protocols for transportation of cannabis or cannabis products to
another cannabis establishment for any purpose;

e protocols to ensure that cannabis or cannabis products, including any samples of cannabis or cannabis
products, are transported and stored in a manner that prevents degradation, contamination, tampering,

or diversion
¢ if applicable, protocols for testing sample collection that ensures accurate test results

¢ if applicable, procedures for remedial measures to bring cannabis or cannabis products into compliance
with division standards or destruction of a tested batch of cannabis or cannabis products if the testing samples
from the tested batch indicate noncompliance with applicable health and safety standards

Employee policies and procedures to address the following minimum requirements: 16.8.2.39
¢ adherence to state and federal laws (A)(2)

e responding to an emergency, including robbery or a serious accident
¢ alcohol and drug-free workplace policies and procedures

¢ safety and security procedures

¢ occupational safety

¢ crime prevention techniques

¢ confidentiality laws

Documentation prepared for each employee and statements signed by employees indicating receipt and 16.8.2.39
understanding of policies and procedures. (A)3)

REQUIRED TESTING

Description Rule

A cannabis retailer, vertically integrated cannabis establishment, or integrated cannabis » 16.8.7.15 (A)(3)
microbusiness shall not sell or deliver to a patient or consumer any cannabis product unless the

cannabis product has undergone all testing required. (Potency, homogeneity, visual inspection,

microbiological, residual pesticides, residual solvents).
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TRAINING DOCUMENTATION

Description Rule

A list of all personnel at the premises, (name and job duties of each; documentation of training topics 16.8.2.39
and dates of training completion for all personnel). (€)(D)
Dates of refresher training completion for all personnel (Annual). 16.8.2.39 (C)(1)(c)
The signature of each employee verifying receipt and understanding of each. 16.8.2.39 (C)(1)(d)
Retention: Two years for current employees and at least six months after the termination of an employee’s 16.8.2.39 (D)

employment.
ADVERTISING AND MARKETING

Description Rule

All advertisements in print and digital communications shall only be placed in areas where at least 16.8.3.8
seventy percent of the audience is reasonably expected to be 21 years of age or older. (A)(1)(2)
Required statement: ¢"Please Consume Responsibly" 16.8.3.8(A)(3)

Required warnings: e For use only by adults 21 and older 16.8.3.8(A)(3)

¢ Keep out of reach of children :
e This product is not approved by the FDA to treat, cure, or prevent any disease. FDA has not
evaluated this product for safety, effectiveness, and quality
¢ Do not drive a motor vehicle or operate machinery while under the influence of cannabis
¢ There may be long term adverse health effects from consumption of cannabis, including
additional risks for women who are or may become pregnant or are breastfeeding.
Advertising and marketing activities of cannabis products shall not: Be on billboards, posters, handbills or 16.8.3.8
other visual media that are located or can be viewed within 300 feet of a school, daycare center or church; (B)
Contain symbols or images, including a celebrity or celebrity likeness, that are commonly used to market
products to minors; Use predatory marketing or advertising practices targeting minors Be designed to mimic
any other product brand; Promote the over consumption of cannabis or cannabis products; Depict the actual
consumption of cannabis or cannabis products.

16.8.2.8

Reporting of theft or security incident to division: Licensees shall submit to the division written notification ™)

of any attempted theft, theft, assault of employees or patrons, robbery or attempted robbery, break-in, or
security breach that occurs on the licensee’s premises, no later than 24 hours after the licensee first
becomes aware of the event. The description shall include a description of any property that was stolen or
destroyed, and the quantity of any cannabis plants, cannabis and cannabis products that were stolen. The
licensee must provide a copy of the police report, video footage and any other supporting evidence
requested by the division. The premises must be secured prior to continuing operations, including the
replacement of locks, doors, windows, repair of damaged structures or access points with comparable or
more secure replacement material.

Notes:
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