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BEFORE THE BOARD OF SOCIAL WORK EXAMINERS 
FOR THE STATE OF NEW MEXICO 

 
IN THE MATTER OF:  

Case No. SW-22-19-COM 
William Heidenreich, 
License No. M-10164,  
 
 Respondent.  
 

SETTLEMENT AGREEMENT  
PROPOSED PRIOR TO REFERRAL FOR ADMINSITRATIVE PROSECUTION 

 
 WHEREAS, William Heidenreich (hereafter, “Respondent”) is licensed in New Mexico 
under Title 16, Chapter 63 (“the Act”), and is therefore subject to the jurisdiction of the New 
Mexico Social Work Examiners Board (“Board”); and 
 
 WHEREAS, the Board has received a formal complaint alleging that Respondent has 
violated the Act; and 
 

WHEREAS, Respondent wishes to resolve this matter before the complaint is reviewed 
and possibly referred to the Board’s administrative prosecutor at the Office of the Attorney General 
for the issuance of formal charges through the issuance of a Notice of Contemplated Action 
(“NCA”); and 
 
 WHEREAS, this Settlement Agreement (“Agreement”) is entered into voluntarily; and  
 

WHEREAS, Board staff or committee of the Board believe a settlement agreement would 
be in the best interest of the Board; and 
 
 WHEREAS, if the Agreement is rejected by Respondent or not accepted by the Board, the 
formal complaint in this matter will be forwarded to the Board for further consideration, which 
may include referral to the Office of the Attorney General for issuance of an NCA, and initiation 
of a formal disciplinary action, which could result in discipline by the Board up to and including 
revocation of the license; and  
 
 WHEREAS, Respondent is willing to resolve this matter without the need for, and time 
and expense of, a formal hearing that may occur if the matter is referred for administrative 
prosecution and an NCA is issued.  
 
 THEREFORE, IT IS AGREED AS FOLLOWS: 
 

1. Jurisdiction: Respondent is licensed by the Board or otherwise subject to the Act and 
jurisdiction of the Board.  
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2. Voluntary Agreement: Respondent enters into this Agreement knowingly and 
voluntarily, without duress or coercion, and after a full opportunity to consult an 
attorney. Respondent understands that the Board has not, at this time, taken any formal 
disciplinary action against Respondent, and that if Respondent rejects this agreement 
there is no certainty that the matter will be referred for prosecution or that any 
disciplinary action will occur.   

 
3. Board Approval: This Agreement requires Board approval. If the Board rejects this 

Agreement, the matter will be further investigated and may be referred to the Board for 
additional disciplinary proceedings, including a request for the issuance of a Notice of 
Contemplated Action by the Board’s administrative prosecutor at the Office of the 
Attorney General and a full evidentiary hearing on the matter. If the Board rejects this 
Agreement, the terms of this Agreement or statements made by Respondent in support 
of this Agreement shall not be used against Respondent in a subsequent hearing. The 
approval shall be effective the date this Agreement is signed by the Board or its 
designee.  

 
4. Waivers: If this Agreement is accepted by the Board, Respondent agrees to waive any 

and all rights under the Uniform Licensing Act, NMSA 1978, Sections 61-1-1 through 
-34 (1957, as amended through 2017), including but not limited to the right to an 
evidentiary hearing, the right to discovery, the right to present evidence, the right to 
call and cross examine witnesses, and the right to judicial review.  

 
5. Violations: Respondent admits to the following violation(s) of the Act or Board’s rules: 

 
a. 16.63.16.8 J (1) NMAC: Sexual relationships. Social workers shall under no 

circumstances engage in sexual activities or sexual contact with current clients, 
whether such contact is consensual or forced. 

 
b. 16.63.16.8 K NMAC: Physical contact. Social workers shall not engage in 

physical contact with clients when there is a possibility of psychological harm 
to the client as a result of the contact (such as cradling or caressing 
clients).  Social workers who engage in appropriate physical contact with 
clients are responsible for setting clear, appropriate, and culturally sensitive 
boundaries that govern such physical contact. 

 
c. 16.63.16.8 L NMAC: Sexual harassment. Social workers shall not engage in 

physical contact with clients when there is a possibility of psychological harm 
to the client as a result of the contact (such as cradling or caressing 
clients).  Social workers who engage in appropriate physical contact with 
clients are responsible for setting clear, appropriate, and culturally sensitive 
boundaries that govern such physical contact. 

 
d. 16.63.16.11 C NMAC: Private conduct. Social workers shall not permit their 

private conduct to interfere with their ability to fulfill their professional 
responsibilities. 
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6. Sanctions and Conditions: Respondent agrees to the following disciplinary sanctions 

and conditions:  
 

a. Continuing Education: Respondent shall successfully complete the continuing 
education course(s) listed below. Respondent shall obtain prior written approval 
(email confirmation of such approval is sufficient) for the course(s) from the 
Board’s administrator or designee before taking any course. The course(s) shall 
not be credited toward any other continuing education requirements for 
Respondent’s licensure and Respondent is responsible for any associated costs. 
Respondent shall submit evidence of the successful completion of any course 
within 90 days from the date this Agreement is accepted by the Board. The 
required courses are: 

 
i. Ethics, six hours 

ii. Dual Relationships, six hours 
 

7. Reportable Discipline: Respondent understands that this Agreement DOES constitute 
formal disciplinary action by the Board. If this Agreement does constitute formal 
discipline, the Board will report the action to the applicable professional licensing 
national database, if any.  

 
a. National Practioners Databank, 16.63.16.8 J (1) NMAC 

 
8. Non-Compliance: Respondent understands and agrees that failure to comply with the 

terms of this Agreement will result in further Board action. Any violation of this 
Agreement will result in the immediate, automatic filing of an administrative Notice of 
Non-Compliance by Board staff. Upon the filing of a Notice of Non-Compliance, the 
matter shall be scheduled for the next public meeting of the Board, at which time the 
Board shall hear from Board staff regarding the alleged non-compliance. Respondent 
shall have the opportunity to address the allegations or offer any other relevant 
argument or evidence regarding the reasons for non-compliance. Such argument or 
evidence may be provided in writing prior to the meeting or in person at the Board 
meeting. Any presentation regarding the Notice of Non-Compliance shall be limited to 
evidence surrounding Respondent’s alleged failure to comply with the Agreement. 
Upon finding such violation occurred, the Board may suspend Respondent’s license(s), 
provided that this suspension may only remain in effect until such time as the 
Respondent has complied with the terms of this agreement, or take other enforcement 
action as permitted by law. If Respondent’s non-compliance constitute acts that are 
prohibited under the Board’s statute or rules, the Board may also initiate a new 
disciplinary action and refer that matter for administrative prosecution.  

 
9. Contact Information: Respondent shall notify the Board within ten (10) calendar days 

if there is a change in employment or home address during the term of discipline or 
prior to completion of any conditions stated herein.  

 



/s/Susan McFeaters 09/28/2022
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