REPEAL — REPLACE.

TITLE 16 OCCUPATIONAL AND PROFESSIONAL LICENSING

CHAPTER 27 COUNSELORS AND THERAPISTS

PART 18 CODE OF ETHICS

16.27.18.1 ISSUING AGENCY: Regulation and Licensing Department Counseling and Therapy Practice
Board

[16.27.18.1 NMAC-Rp. 16.27.18.1 NMA C, XX-XX-XX]

16.27.18.2 SCOPE: All professional clinical mental health counselors, marriage and family therapists,
professional art therapists, professional mental health counselors. registered independent mental health counselors,

registered mental health counselors, licensed mental health counselors. alcohol and drug abuse counselors, alcohol
abuse counselors, drugabuse counselors, and substance abuse trainees.
[16.27.18.2 NMAC-Rp 16.27.18.2 NMA C, XX-XX-XX]]

16.27.18.3 STATUTORY AUTHORITY: These parts are promulgated pursuant to the Counselor and
TherapistPractice Act. Section 61-9A-1 through 61-9A-30 NMSA 1978.
[16.27.18.3 NMAC-Rp 16.27.18.3 NMA C, XX-XX-XX]

16.27.18.4 DURATION: Permanent
[16.27.18.4 NMAC-Rp 16.27.18.4 NMA C, XX-XX-XX]]

16.27.18.5 EFFECTIVE DATE: XX-XX-XX unless alaterdate is cited at the end ofa section.
[16.27.18.5 NMAC-Rp 16 27.18.5 NMAC, XX-XX-XX]

16.27.18.6 OBJECTIVE: The objective of Part 18 is to outline the code ofethics allapplicants and licensed
professional clinical mental health counselors, marriage and family therapists, professional art therapists,
professional mental health counselors, registered independent mental health counselors. registered mental health
counselors, licensed mental health counselors, alcoholand drugabuse counselors. alcohol abuse counselors. drug
abuse counselors, and substance abuse trainees shalladhere to as licensed professionals. Failure to adhere tothe
code ofethics may result in disciplinary action by the board.

[16.27.18.6 NMAC-Rp 16.27.18.6 NMA C, XX-XX-XX]

16.27.18.7 DEFINITIONS: [Reserved]

16.27.18.8 WHO MUST ADHERE TO THE CODE OF ETHICS: The counseling & therapy practice
board codeofethicsis intended forthe professional mental health counselor, professional clinical mental health

counselor, marriage and family therapist, professional art therapist, registered mental health counselor, registered

independentmental health counselor, licensed mental health counselor, alcoholand drug abuse counselor, alcohol
abuse counselor, drug abuse counselor, and substance abuse associate trainee. Licensureand registration is binding
to all individuals holdinga license orregistration to practice professional mental health counseling, professional
clinical mentalhealth counseling, marriage and family therapy, professional art therapy, registered and licensed

mental health counseling, registered independent mental health counseling, alcoholand drugabuse counseling,
alcoholabuse counseling. drug abuse counseling. and substance abuse associate in the state of New Mexico, and
approved supervisors.

[16.27.18.8 NMAC-Rp 16.27.18.8 NMA C, XX-XX-XX]

16.27.18.9 SCOPE: This code ofethics regulates the ethical and professional conductof:

A. all licensed and registered individuals ;

B. all applicants forlicensure orregistration;

C. registered and licensed mental health counselors, substance abusetrainees and supervisors during
theireducation, practicumand post-graduatetraining; and

D. expert witnesses: it applies to alllicensed orregistered individuals, in direct contact with clients,

as well as during education, training, testifying as an expert witness andresearch endeavors.
[16.27.18.9 NMAC-Rp 16.27.18.9 NMA C, XX-XX-XX]




16.27.18.10 PURPOSE: The purpose ofthis codeofethicsis to provide clear guidelines forthe New Mexico
counselingandtherapy practice board to assess the professional conductoflicensed orregistered individuals.

Standardization eliminates confusion and misinterpretation ofethical behavior within the profession and by the

public.
[16.27.18.10 NMAC-Rp 16.27.18.10 NMA C, XX-XX-XX]

16.27.18.11 VIOLATIONS:

A. A violation ofa code ofethics is referred to as "unprofessional" or "unethical" conduct. It
constitutes sufficient grounds for disciplinary action by the board.

B. Costs ofdisciplinary proceedings: Licensees. registrants orapplicants shallbearall costs of
disciplinary proceedings unless they are excused by theboard frompaying all or part ofthe fees. orif the licensee,
registrantorapplicant prevails at the hearing conducted pursuantto Section 61-1-3 of the UniformLicensing Act
(“ULA™), or afterinvestigation, the board does not pursuea ULA action against thelicensee, registrantorapplicant.
[16.27.18.11 NMAC-Rp 16.27.18.11 NMA C, XX-XX-XX]

16.27.18.12 INTEGRITY: A licensed orregisteredindividual is expected to behave according to the
standards of professional integrity and competence as defined byrule orlaw. A licensed orregistered individual
must not condone. associate with. or participate in dishonest, fraudulent, or deceitful behavior and shall treat all
clients, supervisees. students and research participants with respect and dignity at all times. A licensed orregistered
individualshallnot misrepresent themselves. theirtraining, ortheirservices. It is the responsibility oflicensees and
registered mentalhealth counselors to be completely informed about this code of ethics by which they are governed.
[16.27.18.12 NMAC-Rp 16.27.18.12 NMA C, XX-XX-XX]

16.27.18.13 INTERPRETATION: When construingthe Code ofethics and standards for providers. the
interpretation ofthe code shallbe guided by rules promulgated by the American mental health counselors

association (AMHCA). the American counseling association (ACA). the American association for marriage and
family therapy (AAMFT). the Americanart therapy association (AATA). national association ofalcoholismand
drug abuse counselors (NA ADA C) and other relevant professional groups to reconcile ambiguities which may arise
in the interpretation ofthis code ofethics. except that this code ofethics shall supersede any conflict existing

between this code and any professional association standard.
[16.27.18.13 NMAC-Rp 16.27.18.13 NMA C, XX-XX-XX]

16.27.18.14 CLIENT: Means

A. a recipient of counseling or therapy services.

B a corporate entity or other organization can be a client when the professional contract is to provide
services that primarily benefit the organization rather than individuals;

C. a legal guardians shallbe the client for decision-making purposes forindividuals receiving
services who are underageofconsentorlegally incompetent adults except underage individuals and legally

incompetent adults shallbe the client when making decisions:

(1) directly affecting the physical or emotional safety ofthe individual, such a sexual or other
exploitive dual relationships, and
(2) specifically reservedto theindividual, and agreed to by the guardian priorto the

rendering of'services, suchas confidential communicationin a therapyrelationship.
[16.27.18.14 NMAC-Rp 16.27.18.14 NMA C, XX-XX-XX]

16.27.18.15 CONFIDENTIAL INFORMATION: Means informationrevealed by a client(s) or otherwise
obtained by a counselor ortherapist, within the therapeutic context. The information shallnot be disclosed by the
counselor ortherapist without the informed written consent ofthe client(s). Confidential information may be
disclosed without written consent when theclient is considereda harmto selforothers, whenthere is evidence of
physical oremotional abuse of minors or frail elderly orby court order,see 16.27.18.17 BNMAC. When the client

is a corporation or organization, the confidential relationship is between the counselor or therapist and the
corporation or organization andnotbetween the counselor or therapist and theemployee orindividual. Information
obtained fromthe employee by the counselorortherapistshallbe available to the organization unless such
information was obtained in a separate therapeutic context which is subject to confidentiality requirements.

[16.27.18.15 NMAC-Rp 16.27.18.15 NMAC, XX-XX-XX]




16.27.18.16 PROFESSIONAL COMPETENCE, CONDUCT & INTEGRITY:
A. Licensees orregistrants shallnot misrepresent his credentials. degrees, or competencies either

through spoken word, written, or electronically transmitted material.

B. Licensees orregistrants who has provided professional services to a client or former client within
the previous 60 months shallnot:

(1) engage in sexual intercourse, contactor other physical intimacies with the client;
2) enterinto a financial or other potentially exploitive relationship with the client: or
3) seek to obtain clientaccess to counselor or therapist personal information in social

networking sites.
C. The prohibitions setoutin Paragraphs (1).(2) and (3) of Subsection B ofthis sectionshallnotbe

limited to the 60 month period but shall extend indefinitely ifthe client is provento be clearly vulnerable, by reason
of emotional or cognitive disorder, to exploitive influence by the counselorortherapist. The counselor ortherapist
who engagesin suchactivity afterthe 60 month period following cessation or termination oftreatment bears the
burden ofprovidingproofthatthere has been noexploitation. in light ofall relevant factors. including:

(1) the amount oftime that has passed since therapy terminated;

2) the nature and duration ofthe therapy:

(3) the circumstances of termination;

(4) the patient's or client's personal history;

(5) the patient's or client's mental status;

(6) the likelihood ofadverse impact on the patientor client and others; and

(7) any statements or actions made by the counselor ortherapist during the course oftherapy

suggesting orinviting the possibility ofa post termination relationship with the patient or client.

D. Licensees orregistrants shallnot undertake or continue a professional relationship with a client
when the counselor or therapist is impaired due to mental, emotional. physiological. or substance abuse conditions.

E. Licensees orregistrants violatethe codeand are subjectto loss oflicensure or other disciplinary
action if:
(@8] convicted ofa felony ormisdemeanorrelated to their qualifications or functions;
(2) disciplined by other statelicensing boards foracts which wouldbe a violation under this
code ofethics, statutes orregulations;
3) no longercompetent to practice, or;
4 they failto cooperate with an investigation or disciplinary action taken by the state .

F. Licensees orregistrants shall only performcounseling ortherapy services within the scopeof
practice fortheirlicense. Licensees orregistrants shall only performtesting and assessmentservices for which they
are authorized undertheact.

G Licensees orregistrants shallnot use advertising, which is misleading, deceptive orfalse. Alland
any announcements of services shallinclude state designation and licensenumber.

H. Licensees orregistrants individual shall informthe client ofthe imnovative nature and the known
risks associated with the services, so that the client can exercise freedomofchoice concerning the services when
developing competency in a service ortechniquethatis eithernewto the counselor ortherapist, ornew to the
profession, shallengage in ongoing consultation with otherrelevantprofessionals and shall seek appropriate
education andtrainingin the new area.

1. Licensees orregistrants shallmake every effort to offerthe client or formerclient the names ofat
least three referral sources. orreferthe client to an organization that can providereferrals, uponrequest by a client
or former client (e.g. physician, attorney. therapist, financial planner, etc.)..

J. Licensees orregistrants shallnot offer or accept kickbacks, rebates, bonuses or other remuneration
of referrals ; fee-for-servicearrangements are notprohibited.
K. Bartering for professional services may be conducted only if:
(1) the superviseeor client requests it;
2) the relationship is not exploitive; or
3) the professional relationship is notdistorted; and
(4) a clearwritten contract is agreedupon and signed by both parties.

[16.27.18.16 NMAC-Rp 16.27.18.16 NMAC, XX-XX-XX]




16.27.18.17 CONFIDENTIALITY AND DATA PRIVACY:
A. The counselor ortherapist shall safe guard confidential information obtained in the course of
practice, teaching, research or other professional services. This includes a counselorortherapist's employees and

professionalassociates as defined by law. The counselorortherapist shall disclose confidential information to
others only with the informed written consent ofthe client oras outlined in Subsection B ofthis section.

B. Licensees orregistrants shallinforma client of limitations of confidentiality. These limitations
include, but are not limited to:
(D) Limitations mandatedby thelaw.
2 Disclosure when necessary to protectagainst a clear and substantial risk of imminent
serious harmbeing inflicted by the client on the client or another person(s).
(3) Court orders in civil, criminal, or disciplinary actions arising fromthe therapy.
(4) Wrritten waiver. Disclosure is limited to the terms ofthe waiver. Ifthere is more than

one party involved in the therapy, the waiver must be signed by allmembers legally competent to execute sucha
waiver (e.g. couples. marital couples, family. or group). Whenrelease ofinformation pertaining to a client under the
age of consentis requested., it must be signed by a parent orlegal guardian. The counselor or therapist, to the extent
the client can understand. shall informthe minor client of the limit the law imposes on his rightof confidentiality.
(6) Reporting abuse of children and vulnerable adults, the counselor ortherapistshallbe
familiar with any relevant law..
(D Restrictions mandated by employing agencies.
C. Licensees orregistrants shall ensure thatallreasonable security measures are taken to ensure
records and written data are protected fromaccess by unauthorized persons.
D. Licensees orregistrants shall ensure thatthe content and disposition ofallrecords is in compliance
with relevant state laws.
E. Licensees orregistrants shall treat client information as confidential after the professional
relationship between the counselor or therapist and the client has ceased.
F. Licensees orregistrants shall exercise reasonable care to ensure that confidential information is

appropriately disguised to prevent clientidentification whenusedas a casestudy. basis ofsupervision. teaching,
research orotherpublished reports.

G. Licensees orregistrants shall explain to the client the limitations and foreseeable uses of
confidential information.
H. Record retention
(1) Licensees orregistrants rendering professional services to a client orbilled to a third
party, shallmaintain professional records that include:
a the presenting problem(s) or purpose or diagnosis:
(b) the fee arrangement;
(c) the date and substance of each billed service;

(d) any test results orotherevaluativeresults obtained and any basis testdata from

which they were derived:

(e) notation andresults of formal consultations with other providers: and
(f) a copy ofalltests orotherevaluativereports prepared as part ofthe professional
relationship.
(2) Licensees, registrants oragencies thatemploy licensed or registered counselors or

therapists shallassure that all client records are maintained and secured fora period ofnot less than sixyears after
the last date that professional services was rendered.

(3) Licensees orregistrants shall store and dispose of written or electronic data and other
recorded information in such a manneras to ensure client confidentiality.

4 Licensees orregistrants shallnot withhold records under their control thatare requested
for a client's treatment solely because payment has notbeenreceived or otherwise provided by law.

(5) Subsequent to the licensee orregistrantmoving fromthe area. closing the practice. or
upon the death ofthe counselorortherapist. a licenseeorregistrantshall arrange for the storage. transfer, or disposal
of client records thatensure confidentiality and safeguards the welfare of clients.

(6) In the eventofthe death ofa licensee orregistrant, the counselor or therapist’s personal

representativeshall assure thatthe deceased’s clinical records are maintained and secured fora period ofnot less
than sixyears afterthe last date that professional services were rendered. The decedent’s personal representative

shallstore and eventually dispose of written or electronic data and otherrecorded informationis such a manneras to
ensure confidentiality and safeguards the welfare ofthe clients.




(7) Licensees orregistrants shall provide clients with thatclient’s [eliHcalrecords-of]

summary oftheirclinical record uponreceiptofa written request.
[16.27.18.17 NMAC-Rp 16.27.18.17 NMA C, XX-XX-XX]

16.27.18.18 RESPONSIBILITY TO CLIENTS: Licenseesorregistrants shall:

A. mform clients before orat the time ofthe initial counseling session with the licensee ofthe

following:

(1) professional education, training and experience ofthe licensee;

2 fees and arrangements for payment;

3 counseling purposes. goals, and techniques;

4) any restrictions placed onthe license by theboard;

(5) the limits on confidentiality;

(6) any intent ofthe licensee to use another individual to provide counseling services to the
client;

(7) supervision ofthe licensee by another licensed health care professional, including the
name and qualifications ofthesupervisor; and

(8) a licensee orregistrant shall informthe client ofany changes to theitems above priorto

initiating the change;

B. shallnot discriminate againstorrefuseprofessional services to anyone on the basis ofrace, color,
gender, religion, national origin, ancestry. disability, socioeconomic status, sexual orientation, or any basis
proscribedby law:

C. shallnotimpose on the client any stereotypes of behavior, values. orroles related to age, gender,
religion, race, disability, nationality, sexual orientation, or diagnosis which would interfere with the objective
provisionofcounselingortherapyservices:

D. shallnot enterinto a sexual or other dualrelationship with a client, as specified in Subsection D of
16.27.18.16 NMA Cofthis code ofethics;

E. shall continue therapeutic relationships only solongas it is reasonably clearthata therapeutic
context exists;

F. shall give a truthful, understandable. and appropriate account ofthe nature ofthe client's condition
to the client orto those responsible forthe care ofthe client;

G shallnot mislead or withhold information about the cost of'his professional services:

H. shallkeep the client fully informed as to the purpose andnature of any evaluation, treatment, or
otherprocedures, and ofthe client's right to freedomofchoice regarding services provided;

1. shallmake an appropriate referral ofthe client to another professional whenrequested todo soby

the client orin the bestinterestofthe client;

J. shallnot abandon orneglect clients in treatment withoutmaking reasonable arrangements for the
continuation ofsuch treatment; counselors ortherapists shall assist persons in obtaining other therapeutic services if
the counselor ortherapist is unable orunwilling, for appropriatereasons, to provide professionalhelp;

K. shallnot induceclients to solicit business on behalfofthe counselor or therapist;
L. when consulting with colleagues:
(1) refrain from sharing confidential information that reasonably could lead to the

identification ofa patient, client, research participant, or otherperson or organization with whomtheyhave a

confidential relationship unless they have obtained the prior consent ofthe person or organization or thedisclosure
cannotbe avoided; and

2) share information only to theextent necessary to achieve the purposes ofthe

consultation;

M. shall obtain written informed consent fromclients before videotaping, audio recording, or
permitting third party observation:

N. shalldisclose to clients the area of education when using the designation of““doctor” in theirtitle.

0. shallnot knowingly offer or provide counseling ortherapy to an individual concurrently receiving
counseling fromanother mentalhealth services provider except with that provider's knowledge; ifa licensee or

registrantlearns of such concurrenttherapy. the licensee orregistrant shall take immediate and reasonable action to
resolve the situation;

P. shallnot enterinto a professional counseling or therapeutic relationship with immediate family
members. personal friends. orbusiness associates;




Q. shallbill clients orthird parties for only those services actually rendered oras agreedto by mutual
understandingat thebeginning of services oras latermodified by mutualagreement. The agreement shallinclude
that:

(1) the actual providerofservices be reflected on billing documents;:

(2) upon written request ofa client, ora client's legal guardian, a licensee orregistrant shall
provide. in plain language. a written explanation ofthe charges for counseling services previously made on a bill or
statement forthe client: this requirementapplies evenifthe charges are to be paid by a third party:

(3) the licensee orregistrant may notovercharge a client;

(4) the licensee orregistrant may notsubmit to a client orthird payera bill for counseling or
therapy thatthe licensee orregistrantknows were notprovided or knows were improper, unreasonable, or medically
or clinically unnecessary:;

R. refrain from giving to orreceiving fromclients:

1 gifts of substantial value: or

2 ifts that impair the integrity or efficacy ofthe counseling or therapeutic relationship; and
S. be permitted to treat minors oradults involved in custody or visitation actions but may not

concurrently perform forensic evaluations of custody. residence. or visitation ofthe minor: the licensee orregistrant
who treats theminor may provide the courtor mental health professional performing the evaluation with
information about theminor from the licensee orregistrant’s perspective as a treating licensed orregistered

professional, so longasthe licenseeorregistrantdoes not violate confidentiality.
[16.27.18.18 NMAC-Rp 16.27.18.18 NMA C, XX-XX-XX]

16.27.18.19 RESPONSIBILITY TO SUPERVISEES: Licensees orregistrants shall:
A. be cognizant oftheirinfluence uponstudents and supervisees and shallavoid exploiting the trust

and dependency of such persons; therefore, licensees orregistrants shall try to avoid conditions and dual
relationships that may impair professional objectivity or increase the risk of exploitation; whentherisk of

impairment orexploitation exists due to conditions or dualroles. individuals shall take appropriate precautions (TO
DO WHAT?):

B. refrain from providing therapy to current students or supervisees.

C. refrain from engaging in sexual intimacy with students or supervisees during the evaluation or
training relationship between thelicensee orregistrant and student/supervisee.

D. prohibit students or supervisees fromperforming orholding themselves outas competentto
performprofessional services bevondtheirtraining, level of experience, and competence.

E. shalltake reasonable precautions to ensure thatservices provided by trainees are professional.

F. shallnot disclosesupervisee confidences except by written authorization or waiver, or when

mandated orpermitted by law; in educational or training settings where there are multiple supervisors. disclosures

are permitted only to other professional colleagues or administrators.
G. shallbe required to sign for supervision and client contact hours provided to their supervisees on

the appropriate A ttachment B form priorto the termination ofthe supervisory relationship. If, in the supervisor’s
professional opinion. believes the supervisee is not yvet ready for independent licensure. or has other concerns about

the supervisee’s professionalism, theymay include an explanatory letter with the Attachment B form.
[16.27.18.19 NMAC-Rp 16.27.18.19 NMA C, XX-XX-XX]

16.27.18.20 RESPONSIBILITY TO COLLEAGUES: Licenseesorregistrants should:

A. treat colleagues with respect and should accurately representthe qualifications. views. and
obligations of colleagues;

B. avoid unwarranted negative criticismofcolleagues in communications with clients or with other
professionals;

C. cooperate with colleagues and with colleagues ofother professions when their cooperation serves
the wellbeing ofclients;

D. respect confidential informationshared by colleagues in the course oftheir professional
relationships and transactions: licensees or registrants should ensure that their colleagues understand licensees or
registrants’ obligations to respect confidentiality and any exceptions related to it;

E. participate in and contribute to decisions that affect the wellbeing ofclients by drawingon the
perspectives, values, and experiences oftheindividual’s profession with members ofan interdisciplinary team;
professionaland ethical obligations oftheinterdisciplinary teamas a whole and of'its individual members should be
clearly established:




F. attempt to resolve disagreements through appropriate channels forwhoma teamdecision raises
ethical concerns forthe licensee orregistrant; ifthe disagreement cannotbe resolved, pursue other avenues to

address licenseorregistrant’s concerns consistent with client wellbeing;

G shouldnot take advantage ofa dispute between a colleagueand an employerto obtain a position
or otherwiseadvancethe licensed orregistered individual’s owninterests: and
H. shouldnot exploit clients in disputes with colleagues or engageclients in any inappropriate

discussion with colleagues.
[16.27.18.20 NMAC-Rp 16.27.18.20 NMA C, XX-XX-XX]

16.27.18.21 RESPONSIBILITY TO THE PROFESSION: Licensees orregistrants shall:

A. refraining from aiding orabettinganother person in misrepresenting his /her professional
credentials orillegally engaging in the practice of counseling ortherapy;

B. refrain from delegating professional res ponsibilities to a person notappropriately qualified to
provide suchservices;

C. exercise appropriate supervision over supervisees, as set forth in the Parts and regulations ofthe

board;

D. inform the board in writing when the licensee or registrant has substantial reason to believe that
there has been a violation ofthe statutes or parts of the rule which presents eminent dangerto thelicensee. registrant
or client; orif this information is obtained in a professional relationship with a client, obtain prior written permis sion
fromthe client before reporting it; counselors or therapists shallnot file or encourage thefiling ofethical complaints
that are frivolous orare intended to harmthe licensee rather than protect the public;

E. be familiar with this code ofethics. andits application to counselors or therapists' work. Lack of
awareness ormisunderstanding ofthe conduct standards is not a defense toa charge ofunethical conduct;

F. consult with the board's ethics committee whenuncertain whether a particularsituation or course
of action would violate this code of ethics; and

G cooperate in ethics investigations, proceedings. and resulting requirements ofthis code. Release of
confidential information in an investigationby theboard does notconstitute a violation of confidentiality. Failure to
cooperate in an investigationis an ethics violation.

[16.27.18.21 NMAC-Rp 16.27.18.21 NMA C, XX-XX-XX]

16.27.18.22 INVESTIGATIONS: If a licensee orregistrant voluntarily surrenders their license orregistration

in anticipation oforduring thecourse ofan investigation, the complaint committee will proceed with its
investigation and take any appropriate action. Any publicationofactiontakenby the committee and the counseling
and therapy practiceboardwill include the fact that the licensee orregistrantvoluntarily surrendered their license or

registration during theinvestigation.
[16.27.18.20 NMAC-Rp 16 27.18.20 NMA C, XX-XX-XX]

16.27.18.23 ELECTRONIC THERAPY:

A. Any licensee orregistrant offeringservices online. orby any other electronic virtual means. shall
adhere to the entire code of ethics as it appears in this Part. In addition, thelicensee orregistrant providing services
shallinform the client, in the process of securing informed consent for services that:

(1) professional services are considered to be rendered in the state of New Mexico;
(2) complaints about professional services and should be directed to the New Mexico
counselingandtherapy practice board: and
(3) encryption and other technologies shallbe used to insure confidentiality ofthe therapy
session.
B. Licensees orregistrants who provide professional services via electronic media (such as computer,

telephone. radio. and television) should informclients ofthe limitations andrisks associated with such services.
C. Electronic and telephonic supervision, counseling and psychotherapy services provided under
supervision are considered contact hours and subjectto face-to-face supervision requirements.

[16.27.18.23 NMAC—Rp 16.27.18.23 NMAC, XX-XX-XX]
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