
NEW MEXICO BOARD OF FUNERAL SERVICES  
CONTINUING EDUCATION – 2019 PROVIDER LOG 

*Continuing education requests will be added to this list as they are received and reviewed.  ALL CONTINUING EDUCATION 
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1090 CANA’s 2019 
Cremation Symposium 

02/05-
07/2019 7.5 Cremation Association 

of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 

1020 2019 Nashville 
Workshops 11/08-09/18 19 MJK Marketing 

MJK Marketing 
1501 Belcher Rd S Bldg. B 
Largo, FL 33771 

Y 

1020 
MKJ Marketing’s 2019 
E-commerce 
Mastermind Program 

02/28/2019 8 MJK Marketing 
MJK Marketing 
1501 Belcher Rd S Bldg. B 
Largo, FL 33771 

Y 

1020 
MKJ Marketing’s 2019 
E-commerce 
Mastermind Program 

03/14/2019 8 MJK Marketing 
MJK Marketing 
1501 Belcher Rd S Bldg. B 
Largo, FL 33771 

Y 

1020 MKJ Marketing’s 2019 
Marketing Summit 02/25-27/19 13.5 MJK Marketing  

MJK Marketing 
1501 Belcher Rd S Bldg. B 
Largo, FL 33771 

Y 

1020 MKJ Marketing’s 2018 
Marketing Summit 03/11-13/19 13.5 MJK Marketing 

MJK Marketing 
1501 Belcher Rd S Bldg. B 
Largo, FL 33771 

Y 

1090 
The Art of Selling 
Cremations: Preneed 
Submit 

02/05/18 5.5 Cremation Association 
of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 

1090 
CANA’s Cremation 
Operation 
Certification Program 

Open 8 Cremation Association 
of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 

1090 
CANA’s Online  
Cremation Operation 
Certification  

Open 8 Cremation Association 
of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 

1090 
The Art of Selling 
Cremation 2: A 
Preneed Summit  

02/05/2019 5.5 Cremation Association 
of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 

1090 CANA’s 2019 
Cremation Symposium 02/5-7/2019 7.5 Cremation Association 

of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 

1090 
Cremation and the 
Environment Online 
Course 

Open 2 Cremation Association 
of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 

1090 Legal Topics Online 
Course Open 1.5 Cremation Association 

of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 

1090 Phone Shoppers: Your 
Best First Impression Open 1 Cremation Association 

of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 
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1090 

Cremation 
Arrangement 
Conference Best 
Practices 

Open 1 Cremation Association 
of North America 

Cremation Association of 
North America 
499 Northgate Parkway 
Wheeling, IL 60090 

Y 

1014 
How to Become the 
Go-to Funeral Home 
for Veterans 

01/22/2019 5 International Order of 
The Golden Rule 

9101 Burnet Road, Suite 
120, Austin, Texas 78758 Y 

1032 

Supporting Provider 
Resilience by Upping 
Compassion and 
Empathy 

06/07/2019  6.5 Presbyterian Cooper 
Center 

Presbyterian Chaplaincy 
Services 
505-841-1191 

Y 

1107 
Osha Compliance 
guidelines for Funeral 
Homes 

Open  6 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 

Complying With the 
Federal Trade 
Commission Funeral 
Rule 

Open 3 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 Safety within the 
Funeral Home Open 2 Funeral Academy 

Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 Funeral Home Safety 
Overview Open 1 Funeral Academy 

Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 

Grief and Cultural 
Competence: The 
African American 
Diaspora 

Open 1 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107  
Grief and Cultural 
Competence: Jewish 
Traditions 

Open 1 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 
Grief and Cultural 
Competence: Hispanic 
Traditions 

Open 1 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 Embalming: Disease 
and Conditions Open 3 Funeral Academy 

Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 
Embalming and 
Autopsies & Organ/ 
Tissue Donors 

Open 1 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 
Communicable Disease 
and Funeral 
Professionals  

Open 1 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 Today’s Funerals: 
What’s New? Open 3 Funeral Academy 

Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 
Osha Compliance 
Guidance for Funeral 
Home Part 1 

On Going 3 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1107 
Osha Compliance 
Guidance for Funeral 
Home Part 2 

Ongoing 3 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 
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1107 
Grief Management: An 
Overview for Funeral 
Professionals 

Ongoing 3 Funeral Academy 
Funeral Academy 
P. O Box 449 
Pewaukee, WI 53072 

Y 

1001 Cremation Innovations 
Summit 09/13/19 5.5 

Kate’s Boylston 
Publications 
Wall Twp, NJ 

770-646-8988 Y 

03 NMFSA Quarterly 
Regional Meetings Ongoing *** Varies 

New Mexico Funeral 
Association  
505-843-6333 

Y 

03 Hospice and Funeral 
Directors Role 03/07/2019 1 Santa Ana Star Hotel 

New Mexico Funeral 
Association  
505-843-6333 

Y 

03 Stressors of Funeral 
Service 03/08/2019 1 Santa Ana Star Hotel 

New Mexico Funeral 
Association  
505-843-6333 

Y 

02 Succession Planning  04/28/2019 1 Atlanta Airport Marriott 
National Funeral Directors 
and Morticians Association 
770-969-0064 

Y 

02 

Active Shooters 
Seminar – Preparing 
Your Facility for an 
Armed Intruder 
Presentation 

04/29/2019 2 Atlanta Airport Marriott 
National Funeral Directors 
and Morticians Association 
770-969-0064 

Y 

02 Stop the Violence 
Public Day 04/30/2019 1 Clark Atlanta University 

National Funeral Directors 
and Morticians Association 
770-969-0064 

Y 

01 
Top 5 Things They 
Didn’t Teach in 
Mortuary School 

Ongoing 2 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Cremation Best 
Practices Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Ethical Business 
Practices for Funeral 
Directors 

Ongoing  2 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 
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01 Final Expense 
Insurance Ongoing 3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 

High Risk Direct 
Disposal: Lessons 
Learned from the 
Ebola Outbreak 

Ongoing 2 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

 
Y 

01 
When Disaster Strikes: 
Mass Fatalities and 
Community Impact 

Ongoing 2 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Introduction to 
Behavioral 
Interviewing 

Ongoing 2 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

 
Y 

01 
OSHA Practice 
Standards for Funeral 
Professionals 

Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

 
Y 

01 Conflict Resolution for 
Funeral Directors Ongoing 3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Communicating 
Effectively with 
Seniors 

Ongoing 2 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Working Ethically with 
Seniors Ongoing 5 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Understanding Social 
Security Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Burial with Military 
Honors-Best Practices Ongoing  3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 
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01 Intercultural Burials Ongoing  5 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Public Speaking For 
Funeral Directors Ongoing 5 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Osha Workplace Rights Ongoing 1 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Pre-need Planning Ongoing 7 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Managing Grief: A 
Guide for the Funeral 
Professional 

Ongoing 5 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Blood borne Pathogen-
General Ongoing 2 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Funeral 
Personalization and 
Family Engagement 

Ongoing 3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

1008 2019 Wide World of 
Sales Conference 

01/23-
25/2019 9.5 Las Vegas, NV 

International Cemetery, 
Cremation and Funeral 
Association 
770-646-8988 

Y 

1008 
2019 ICCFA Annual 
Convention and 
Exposition 

04/2/19-
06/19/19 18 Charlotte, NC 

 

International Cemetery, 
Cremation and Funeral 
Association 
770-646-8988 

Y 

01 Aca, Small Businesses 
and SHOPS Ongoing 3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 
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01 
Cybersecurity: 
Protecting your clients 
and your practice 

Ongoing 3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Developing a client 
centered code of 
ethics 

Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Effective and ethical 
communications with 
seniors 

Ongoing 6 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Elder Financial Abuse Ongoing 2 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Estate planning 
techniques for small 
business owners 

Ongoing 5 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Ethically serving 
seniors with 
diminished capacity 

Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Ethics and Seniors: 
Understanding the 
mature market 

Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Ethics and the trust 
factor Ongoing 3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Ethics for producers: 
Cases and Comments Ongoing 3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 
Ethics for the 
insurance services 
practitioner 

Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 
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01 Health insurance 
programs for seniors Ongoing 5 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 HRA’s for small 
employers Ongoing 3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Insurance for estate 
planning Ongoing 5 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Life insurance 
underwriting Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Living Benefits of life 
insurance Ongoing 6 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Long-Term Care 4-
hour training Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Maximizing integrity in 
decisions with seniors Ongoing 6 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 

More about Medicare: 
Home health, skilled 
nursing facility and 
hospice care benefits  

Ongoing 3 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Personal life insurance 
planning Ongoing 4 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

01 Senior Market Sales 
Ethics Ongoing 5 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 
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01 
OSHA Emergency 
action plans for 
Funeral Homes 

Ongoing 2 WebCE.com 

WebCE 
877-488-9208 
12222 Merit Drive, 
Dallas, TX 75251 

Y 

 


