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Final Jeopardy

1 - $100

 A broker is listing a townhome. It is attached to 
another unit by one wall. What property sub-
type in the MLS would the Broker assign to the 
townhome? 

 Attached 

1 - $200

 A broker is actively marketing a property for 
sale. What property status would they use? 

 Active
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1 - $300

 A broker has a manufactured home on a 
permanent foundation. What property sub-type 
would this property be listed? 

 Manufactured Home

1 - $400

 A broker accidently enters the closed price of 
their 1,000,000 listing as 100,000. Who is 
authorized to make that price change? 

 MLS office (only MLS staff, with express written 
permission, can make changes to listings that 
are: closed, cancelled or expired).

1 - $500

 Name the “7” property types that are available 
in the MLS?

 residential, land, commercial sale, residential 
rental, residential income, commercial lease, 
farm & ranch. 
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2 - $100

 What is the minimum number of photos the MLS 
will require you to have uploaded?

 One – (Must be uploaded in 7 days and must be 
of the front exterior of the dwelling).

2 - $200

 How many days/hours from the time a listing or 
purchase contract is executed by all parties must 
a broker make the status change in the MLS?

 48 hours – excludes holidays and weekends.

2 - $300

 You decide to advertise another brokers listing 
on your neighborhood marketing flyer. Has an 
MLS violation occurred? 

 Yes. 
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2 - $400

 You received an offer on your listing on Monday. 
Four days later, the broker who wrote the offer 
is following up and you say “Oops! I was on 
vacation, I forgot.” Has an MLS violation 
occurred? 

 Yes. – Listing Broker must present offer ASAP or 
give co-op agent reason for not doing so. 

2 - $500

 You have a property that was built in 1976. 
What form is required to be uploaded in the MLS 
within 24 hours? 

 Lead Based Paint – note that clients can opt-out 
of uploading, but cannot opt-out of completing 
the disclosure form.

3 - $100

 A broker has called your seller who you have an 
active listing with and says “ Hey, cancel your 
listing and list with me instead.” Has an MLS 
violation taken place? 

 Yes. – Note an ethics violation has also occurred. 
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3 - $200

 You decide to list your UPC code for your new 
listing as “0000000000” because you don’t have 
time to research your listing information. Has an 
MLS violation occurred? 

 Yes. 

3 - $300

 You decide to take a 5% commission in the 
event you represent the buyer for your listed 
property. Would you indicate “yes” or “no” on 
the variable rate commission field when you 
input your listing? 

 “yes”

3 - $400

 Your seller decides to offer a buyers broker a flat 
$3,000 for the sale of their property. Is it 
acceptable to list compensation as a dollar 
amount? 

 Yes. – Compensation can be listed as either a 
percentage of gross selling price or a dollar 
amount
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3 - $500

 You decide to give your Flexmls password to 
your mom so she can spy on her neighbor who 
has their house for sale. Is this an MLS 
violation? 

 Yes. NEVER give your MLS login to anyone. 
$5,000 fine. 

4 - $100

 Where are brokers NOT allowed to place 
advertising comments? 

 Public remark fields – this includes directions or 
property description remarks

4 - $200

 Is this property description (public remarks) 
violating MLS or fair housing rules?

– Beautiful home in the middle of the 505. HW floors. 
2CG, New HWH and ALM. Call Kellie at 555-1212 for 
details. 

 MLS violation – no advertising in public 
comments. Also, don’t use acronyms that are 
hard for the public or other brokers to 
understand. 
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4 - $300

 Is this property description a potential MLS or 
Fair Housing Violation? 

– Beautiful home located in Albuquerque metro. Large 
home that is spacious. If you have lots of kids, this is 
the house for you.

 Fair housing. 

4 - $400

 Does this photo violate any MLS rules?

 No

4 - $500

 You have decided to use the previous listing 
brokers photos for your new listing because they 
were much nicer than yours. Has an MLS 
violation occurred? 

 Yes. 
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5 - $100

 A listing broker and seller have asked for 2-hour 
notice to show a property. You ignore the 
instructions and show up at the property 
because you are in the area. Is this an MLS 
violation.

 Yes. Brokers should follow showing instructions 
outlined in MLS. 

5 - $200

 You forget to put the SUPRA lockbox serial 
number in the listing input field. Is this an MLS 
violation? 

 Yes. You must place your SUPRA lockbox serial 
number in the appropriate listing input field. 

5 - $300

 Is the placement of the lockbox in this photo an 
MLS violation? 

 No. However, lockboxes should be placed where 
they are secure and accessible. 
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5 - $400

 Are these public remarks a potential MLS 
violation? 

– Beautiful home in NE Albuquerque, lush landscaping, 
beautiful interior. Move in ready, vacant home!

 No. Although for the safety of your clients, you 
would not put the vacancy or occupancy status 
of a property in the public remarks. 

5 - $500

 You don’t have time to show a property to your 
client, so you allow them to use your SUPRA key 
access to look at the property. Has a MLS 
violation occurred. 

 Yes. You are never allowed to let another broker 
or individual use your SUPRA access.

Final Jeopardy

 Would you be required to list a property in 
SWMLS that is located in City of Santa Fe, New 
Mexico?

 If the property is in City of Santa Fe, no. 
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Jumpstart your 
Successful Real Estate 

Career…
Utilizing the Value of your GAAR 

& SWMLS Membership.

• GAAR & SWMLS Orientation 
9am-12pm

• Two –break periods

• Networking Lunch 12pm-
1pm

• SWMLS Product & Tool  
Orientation 1pm-4pm

• Two – break periods

Why Are We Here Today? Agenda Today: 

Please silence your cell phones.

Laptops and mobile devices will not be needed for 
morning session.

Return promptly from breaks. 

This is a learning environment, please be respectful of 

others.  

939
What does this number represent?

OUR OBJECTIVE TODAY…
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Your Membership 
Benefits…

Advocacy

Consumer Outreach

Information

Membership 
Benefits

Areas GAAR/SWMLS Services & What we do!

GAAR Advocacy Calls for Action
Text REALTORS to #30644

Facebook Page for the Greater Albuquerque Association of REALTORS®!
@ABQRealtors

GAAR’s Member’s Only Facebook Page!
@GAAR Members

Benefit Partner Program!
www.gaar.com/membership/benefits#partners

Blogs, Education and MORE!
www.gaar.com

Add Value to Your Business with GAAR & SWMLS!



3

SWMLS 
RULES 

JEOPARDY!

Break Time! 
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Let’s 
Review!

SWMLS 
RULES 

JEOPARDY!

• Used by appraisers to 
determine value.

• Inaccuracy can alter 
searching, therefore 
missed opportunities. 

• The MLS is how you get 
paid. 

• Maintains professionalism 
and industry standards. 

Why Accurate Data is Important to Your Business..
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What’s Wrong with 
this Listing Entry?

Contingencies and Coming Soon Listings

Active-Under Contract:

• Relocation

• Short Sale

• Bank Owned

• Show the space, not 
fixtures,

• Declutter and remove 
personal property,

• Use clear images,

• Where appropriate, hire a 
professional, 

• Use descriptive words to 
tell a story about your 
property,

• Do not include marketing 
comments in public fields. 

Tips for Good Listing Photos & Descriptions…
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Showing Etiquette & Rules for Using the SUPRA Lockbox Program.
What not to do with your lockbox…

Break Time! 

Let’s 
Review!
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Top 6 Things to do IF you Want to Risk Losing 
your SWMLS Privileges. 

1. Advertising other Participant's listings (any status) as your own listing (found on craigslist a lot).

2. Neighborhood flyers that identify specific property information of another Participant's listing.

3. Giving out “Agent” Detail and “Agent” Summary Reports to clients or placing in flyer boxes and open 
houses.

4. Sharing your MLS ID and Password with anyone. 

5. Letting someone else use your SUPRA key.

6. Deliberately entering a wrong address or UPC to change CDOM.

939
Remember This?

OUR OBJECTIVE TODAY…

Oct 2018 Compliance Snapshot

Violation Total Warnings Last Year Total Fines Double Fines Triple Fines Rules Class Hearings

Advertising and Photos 55 46 6

Compensation 3 2 0

Lead Paint and PID 24 14 10

Parcel and Tax Data 82 46 5

Property Information 22 32 0

Status (Late Status) 36 23 11

Status (Overdue Pending) 584 513 47

Showing Information 83 17 16

Status - AUC 7 82 1

Coming Soon 1 0 0

Other MLS violations 42 29 10

Total 939 807 106 9 2 2 1
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• DataChecker & 
Headmaster Tools.

• SWMLS Data Alerts 
for warnings and 
courtesy notices. 

• ShowingTime.

• Manual Reporting

• Check it tool

GAAR & SWMLS… How We Work To Ensure Data 
Accuracy… 

We Value REALTOR® Safety…

GAAR & 
SWMLS 
Support

Membership department: call 842-1433, Option #4 or email 
membership@gaar.com

Email us: membership@gaar.com

Resources: www.gaar.com/support

Training Department: call: 724-3464 or email: kellie@gaar.com

Education and training classes: www.gaar.com/education

Call the Education and Professional Development Team: 842-
1433, option #2
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Let’s 
Review!

Affiliates and Benefit Partners who go above and beyond at GAAR…

Welcome Your Blue Door Affiliates!




